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Introduction

Overview

Getting Started With ECE REST API

Before you begin working with ECE API it is important to understand some of its key characteristics.

Stateless

ECE REST APIs are stateless. All the necessary information to process a request is contained in the
request itself. No context information is stored on the server to process the request. Statelessness
improves the API performance, and allows better scalability for the application.

Layered

The REST architecture of ECE APIs allows the existence of intermediaries such as gateways, proxies, or
load balancers between the client and the server to facilitate improved scalability and to enforce security
policies.

Support for XML and JSON

ECE REST API supports both XML and JSON as the data format for requests and responses. The default
format is XML.

Use the HTTP header Accept:application/json to select JSON or
Accept:application/xml to select XML.

Date and Time format
Date and time information in requests and responses follows the 1SO 8601 format.

Authentication

ECE REST API supports session based authentication. To learn more about authentication refer
Understanding Authentication.

40



Compression
In order to improve performance, ECE API allows the use of compression on responses.

Response Compression
You can request compression on the responses by using the HTTP header Accept-Encoding:gzip ina
request. The response is compressed if a client specifies this header in the request, and the response includes
HTTP header Content-Encoding:gzip to indicate response compression

Request Compression
Compressing of requests is not supported at this time.

Optimized Responses

ECE API responses are optimized to minimize the network traffic. As a result, the response includes only
a pre-defined set of attributes; the other parts of the resource are not included in the response unless
explicitly requested. You can request additional attributes of a resource by using the $attribute
query parameter.

Use the Sattribute query parameter to specify a comma-separated list of additional attributes that
you want in the response. For example, appending Sattributes=keywords, summary t0 an
Article URI's request will result in inclusion of keywords and summary for the requested article.
You can also use Sattributes=all, aspecial construct, to request all the attributes of a resource.

Support for CORS

ECE REST API supports Cross-origin resource sharing (CORS). CORS is a mechanism that allows
resources (e.g. fonts, JavaScript, etc.) on a web page to be requested from another domain outside the
domain from which the resource originated.

You can configure a whitelist of the origins for ECE REST API from the ECE Administration Console.

Scope of the API

The API currently covers the following areas:

Login and Logout APIs:

Login

Logout

Login Customer
Logout Customer

e Login Customer using Single Sign-On:
e Single Sign-On using SAML
e Single Sign-On using SAML bearer token

Interaction:

e (Cases:
e  Get custom attributes for case resource

e  Get cases by IDs
e  Search for cases
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Edit case
Change customer for case
Close case

e  Activities:

Get activities by IDs

Search for activities

Get attachments of an activity
Download an activity attachment
Change Customer of Activities
Compose and Save Email Activity
Create Incoming Email Activity
Compose and send email activity
Compose and send-complete email activity
Edit Activity

Pull activities from queues

Pick Activities from users and queues
Transfer Activities to User

Transfer Activities to Queue

Transfer Activities to Department
Change Case of Activities

Complete Activities

e  Customers:

Get attributes for customer resource
Get customers by IDs
Search for customers
Create Individual Customer
Create Group Customer
Create Corporate Customer
Edit Individual Customer
Edit Group Customer

Edit Corporate Customer
Create customer grants

Get customer grants

Delete customer grants

Customer Portal APIs:

e Cases:

Get case by ID
Search for cases

e Activities:

Get activity by ID

Search for activities

Get details for all attachments of an activity
Get attachment details

Create incoming email activity

Create an email response

Mark activities as read

42



Mark activities as unread

Hide activities

Get issue types for a message center

Customers:

Get customer profile

Edit customer profile

Get customer grants
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Understanding Authentication
Session Life Cycle

Handling a 401 Response

For Interaction APIs:

<?xml version="1.0" encoding="UTF-8" standalone="yes" ?><error
xmlns="http://bindings.egain.com/ws/model/v12/gen/common"> <code>401-101</code>
<developerMessage>Invalid or expired 'X-egain-session' header provided. New login is
required.</developerMessage></error>

If 401 response is received from the server, the client should call Login API with valid user credentials.

Using ECE REST APIs From ECE Application Consoles

Starting with ECE 11.6, when a user logs into ECE application consoles and is successfully authenticated,
the user is automatically logged in to make calls to the interaction and authoring REST APIs. If the user
logs out from ECE console, she will be automatically logged out for that session from ECE REST API.

Upon successful authentication to ECE console, a session cookie containing the user's session identifier is
created and set on the user's web browser. The name of this session cookie is Xx-egain-session . In
addition, a token to prevent Cross-Site Request Forgery (CSRF) attacks is also created by the server. The
name of this token is Xx-egain-csrf . The same session identifier and the anti-CSRF token can be used
for making calls to ECE REST APIs.

In order to make REST API calls seamlessly from ECE application console, you need to pass the session
identifier (X-egain-session ) as well as anti-CSRF token (X-egain-csrf ) with every API
request.

e X-egain-session needs to be sentin as a cookie. The cookie is sent automatically by the browser if the
call is made from the same browser session.

e X-egain-csrf needs to be sentinasaheader. You need to explicitly send the Xx-egain-csrf header
with the request. For your convenience, a utility JavaScript function getEgainSecurityToken has been
provided to retrieve the value of this token. See my_activities.html file for details on how to use this function.

Example:

1. Copy my_activities.html file on your ECE application installation's web server in
ECE_INSTALLATION_FOLDER/web/custom/view folder.

2. Login as a partition administrator, and add a new custom Information pane from the Tools Console. Set the
launch URL to: http://WEB_SERVER ADDRESS/CONTEXT_ROOQOT/web/custom/view/my_activities.html .

3. Login to the Agent Console.
4. Go to the My Activities section of the Information pane. When this section loads, it will make an AJAX request
to ECE REST API with X-egain-csrf request header, and browser automatically will send the
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X-egain-session cookie. This AJAX request makes a GET Activity API call to fetch all activities for the
logged in user. Response is rendered in the Information pane.

In this example the following AJAX code snippet calls an ECE REST API using jQuery. Note that the
X-egain-csrf request header sent in the request contains anti-CSRF token.

$ (document) .ready (function () { S.ajax ({
url:"../../../ws/vl2/interaction/activity?assignedTo=" + userld,
headers:{'X-egain-csrf':eGainCSRFToken, 'Accept-Language':'en-US"',
'Accept':'application/json'}, complete: function (xhr, status) { if

(status=='success' && xhr.status=='200") { // Code to render the response
} } PR it

type:'GET',
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Understanding Common Query Parameters

Supported Common Query Parameters in ECE REST API

In addition to API specific query parameters, ECE REST API define query parameters that are applicable
to sets of APIs and are not closely related to the function of any API. Such parameters are referred to as

"common query parameters” or simply "common parameters"

parameters always start with '$' (dollar sign) symbol.

This page describes all the common query parameters that may appear in ECE REST APIs. While this is
a comprehensive list of common parameters that are currently in use, each APl may choose from below

list which parameters to support.

in this documentation. Common

All common query parameters are optional query parameters unless stated otherwise in a specific API

documentation.

Name

Description

Default value

Allowed Values

Spagenum

Pagination
parameter that
specifies the page
number of results to
be returned. Used in
conjunction with
Spagesize.

1

A positive integer

Spagesize

Pagination
parameter that
specifies the number
of results per page.
Used in conjunction
with $pagenum .

25

An integer between 1
and 75

Srangestart

Range parameter
that specifies the
starting index of the
range of results to be
returned. Used in
conjunction with
Srangesize.

A positive integer

Srangesize

Range parameter
that specifies the
number (range) of
results to be returned.
Used in conjunction
with Srangestart

25

An integer between 1
and 75

Ssort

Indicates the resource
attribute name on
which the results
must be sorted. Only
a single attribute

N/A

Each API that
supports sorting, has
its own set of allowed
values
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name is allowed;
comma separated
values are not
supported.

Sorder

Indicates the sorting
order. Must be
accompanied by
Ssort.

asc

'asc 'and 'desc’

Slang

Mostly used in
Authoring APIs to
specify the language
of requested
Authoring resource,
like article, folder,
topic etc.

Default user language

supported-dollar-lang
-values

Slevel

If the requested
resource represents a
hierarchical structure
(e.g., folders),
Slevel may be
used to indicate the
depth of hierarchy
(starting from root
node) up to which the
results should be
returned.

e 0 (only root node
is returned)

e 43 positive
integer (the
actual level of
depth)

e -1 (entire
hierarchy is
expanded)

Scount

If this parameter is
provided, only the
total number of items
qualifying the request
will be returned,
along with the link to
the first page of the
items. The actual
items will not be
returned.

N/A

yes

Sattribute

A comma separated
list of attribute names
to be returned in
resource
representation in
addition to summary
attributes.

N/A

e all (allavailable
attributes are
returned)

e Additionally, each
API that supports
Sattribute,
has its own set of
allowed values

NOTE : Pagination and Range parameters cannot be used together in the same request and

will result in 400 - Bad Request server response.
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Troubleshooting

For Interaction APIs:

<?xml version="1.0" encoding="UTF-8" standalone="yes" ?><error
xmlns="http://bindings.egain.com/ws/model/v12/gen/common"> <code>400-124</code>
<developerMessage>S$order query parameter must be accompanied by $sort.</developerMessage></error>
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REST API Index

Login and Logout APIs

Login

Method APIls Description

POST kb-login-page Logs-in the user and creates a
new session.

Logout

Method APIs Description

DELETE kb-logout-page Logs-out an user and

terminates the user session.

Login Customer

Method APIs Description
POST Login Customer Logs-in the customer and

creates a new session.

Logout Customer

Method

APIs

Description

POST

Logout Customer

Logs-out a customer and
terminates the customer
session.

Login Customer using Single Sign-On

Single Sign-On using SAML

Method

APIs

Description

POST

Single Sign-On using SAML

Logs-in customer using Single
Sign-On using SAML.

Single Sign-On using SAML bearer token

Method

| APIs

| Description
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POST

Single Sign-On using SAML

bearer token

Logs-in the customer using
Single Sign-On using SAML
bearer token.

Interaction APIs

Case APIs

Get case attributes

Method

APIs

Description

GET

Get Case Attributes

Get custom attributes for case
resource

Get cases by IDs

Method

APIs

Description

GET

Get Cases by IDs

Get cases by IDs

Search for cases

Method APIs Description
GET Case Search Search for cases
Edit case
Method APIs Description
PUT Edit Case Edit case
Change customer for case
Method APIs Description
PUT Change Customer for Case Change customer for case
Close case
| Method | APIs | Description
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| PUT | Close Case | Close case
Customer APIs
Get customer attributes
Method APIs Description
GET Get Customer Attributes Get attributes for customer

resource like type, country,
industry, level,
contactPersons, and custom
attributes.

Get customers by IDs

Method

APIs

Description

GET

Get Customers by IDs

Get customers by IDs

Search for customers

Method

APIs

Description

GET

Customer Search

Search for customers

Create individual customer

Method

APIs

Description

POST

Create Individual Customer

Create individual customer

Create group customer

Method

APIs

Description

POST

Create Group Customer

Create group customer

Create corporate customer

Method

APIs

Description

POST

Create Corporate Customer

Create corporate customer
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Edit individual customer

Method

APIs

Description

PUT

Edit Individual Customer

Edit individual customer

Edit group customer

Method

APIs

Description

PUT

Edit Group Customer

Edit group customer

Edit corporate customer

Method

APIs

Description

PUT

Edit Corporate Customer

Edit corporate customer

Create customer grants

Method

APIs

Description

POST

Create customer grants

Create grant on a customer

Get customer grants

Method

APIs

Description

GET

Get customer grants

Get grants of a customer

Delete customer grants

Method APIls Description

DELETE Delete customer grants Delete grants provided by a
customer

Activity APIs

Get activities by IDs

Method APIs Description

GET Get Activities by I1Ds Get activities by IDs
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Search for activities

Method APIls Description

GET Activity Search Search for activities

Get activity attachments

Method APIs Description

GET Get Activity Attachments Get details for all attachments
of an activity

Get attachment details

Method APIs Description

GET Get Attachment Details Get details of an activity

attachment including content
URL

Change customer of activities

Method

APIs

Description

PUT

Change Customer of
Activities

Change customer of activities

Compose and save email activity

Method

APIs

Description

POST

Compose and Save Email

Activity

Compose and save email
activity

Create incoming email activity

Method APIs Description

POST Create Incoming Email Create incoming email
Activity activity

Compose and send email activity

Method APIs Description

POST Compose and send email Compose and send email

activity

activity
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Compose and send-complete email activity

Method APIls Description

POST Compose and send-complete | Compose and send-complete
email activity email activity

Edit activity

Method APIs Description

PUT Edit Activity Edit Activity

Pull activities

Method APIs Description

PUT Pull Activities Pull activities from queues

Pick activities

Method APIs Description

PUT Pick Activities Pick activities from users and

queues

Transfer activities to user

Method

APIs

Description

PUT

Transfer Activities to User

Transfer activities to user

Transfer activities to queue

Method

APIs

Description

PUT

Transfer Activities to Queue

Transfer activities to queue

Transfer activities to department

Method APIs Description

PUT Transfer Activities to Transfer activities to
Department department

Change case of Activities

Method APIs Description

PUT Change Case of Activities Change case of Activities
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Complete Activities

Method

APIs

Description

PUT

Complete Activities

Complete Activities

Customer Portal APIs

Case APIs

Get case by ID

Method

APIs

Description

GET

Get case by ID

Get case by ID

Search for cases

Method

APIs

Description

GET

Search for cases

Search for cases

Customer APIs

Get customer profile

Method

APIs

Description

GET

Get customer profile

Get customer profile

Edit customer profile

Method

APIs

Description

PUT

Edit customer profile

Edit customer profile

Get customer grants

Method

APIs

Description

GET

Get customer grants

Get customer grants
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Activity APIs

Get activity by ID

Method

APIs

Description

GET

Get activity by ID

Get activity by 1D

Search for activities

Method

APIs

Description

GET

Search activities

Search for activities

Get activity attachments

Method

APIs

Description

GET

Get activity attachments

Get details for all attachments
of an activity

Get attachment details

Method

APIs

Description

GET

Get attachment details

Get details of an activity
attachment including content
URL

Create incoming email activity

Method APIs Description

POST Create Incoming Email Create incoming email
Activity activity

Create an email response

Method APIs Description

POST Create an email response Create an email response to an

activity
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Mark activities as read

Method

APIs

Description

PUT

Mark activities as read

Mark activities as read

Mark activities as unread

Method

APIs

Description

PUT

Mark activities as unread

Mark activities as unread

Hide activities

Method

APIs

Description

DELETE

Hide activities

Hide activities

Get issue types for a message center

Method

APIs

Description

GET

Get issue types for a message

center

Get issue types for a message
center
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Hierarchical Index

Class Hierarchy
This inheritance list is sorted roughly, but not completely, alphabetically:

AACL bbb bR bR £ bR e £ R R e £ bR £ AR bRt ek R e R bRttt b et ne s 78
N O I g1 1 TSRS 80
AACLENINY <R Rt e Rt E e n e nre 82
AACLPEITNISSION ...ttt et R bR Rt n e n et n e r s 84
X (o] PP TSP PP TSP POPRPRPRPRPPPIN 86
AACTIONS .ttt r b et E e R R R R e R R R R R R R R R R Rt Rt e Rt n e rer e n e 88
AACTIVITIES ..ttt bttt et ettt b e b e e Rt e Rt et et e e Re e bt be e Rt eR e et e be et e beebe Rt e re et entenren 90
AACTIVITIES .ot ettt e s et e e te s ee st e e R e e R et et e Re e Ee e R e e Rt e Rt et e teneenRenReeneere et enee e 92
AACTIVITY .ttt bt b et h et b b e Rt R e R bR bt b bbbt b e b e b e b e re s 94
o117 SR 103
Activity AttachmentDetailSEXAMPIES .......ccvivveeiieieicce et nr e 112
Activity AttachmentLiSTEXAMPIES ......c.oiiie e e 117
ACHVITYBYIDSEXAMPIES ..ottt bbbttt bbb 119
ACtiVityChangeCaseEXaMPIES ..........cv i e 142
ActivityChangeCUuSIOMErEXAMPIES. ....c..cviiierieeie ettt 148
ACtiVItyCOMMONINTOPAGE.........eciiiiie et sttt st e e neene e e e e s 153
ACtiVItyCOMMONINTOPAGE.........e it ettt re e ne e e et s 156
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F o T o Y] LSOO 205
AAAATESS ...ttt b e bR bR R R R Rt Rt n s 207
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Class Documentation

ACL Class Reference

Public Member Functions

ACLEntries getEntries ()

Link getLink ()

void setEntries (ACLEntries value)
void setLink (Link value)

Detailed Description

ACL Schema

This schema contains ACL type details.

XML Schema File
model/v12/xsd/kb/folder.xsd

Name Description Type

link Self link to ACL Link

entries Entries for the Access Control | ACLEntries
List for the folder

Member Function Documentation

ACLEntries getEntries ()
Gets the value of the entries property.

Returns:
possible object is ACLEntries

Link getLink ()
Gets the value of the link property.

Returns:
possible object is Link

void setEntries (ACLEntries value)
Sets the value of the entries property.

Parameters:

| value | allowed object is ACLEntries
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void setLink (Link value)
Sets the value of the link property.

Parameters:

' value | allowed object is Link
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ACLENtries Class Reference

Public Member Functions
int getCount ()
java.util.List< ACLEntry > getEntry ()

[ ]
[ ]
o LinkgetLink ()

e Paginationinfo getPaginationinfo ()
[ ]

[ ]

[ ]

void setCount (int value)
void setLink (Link value)
void setPaginationinfo (Paginationinfo value)

Detailed Description

ACL Entries Schema
This schema contains ACLEntries type details.

XML Schema File
model/v12/xsd/kb/folder.xsd

Name Description Type
link Self link to ACL Enteries Link
paginationinfo Pagination details of ACL Paginationlnfo
entry Array of the ACL Enteries for | ACLEntry

the folder
count Total count of ACL Enteries Int

Member Function Documentation

int getCount ()
Gets the value of the count property.

Returns:
possible object is Integer

java.util.List<ACLEnNtry> getEntry ()
Gets the value of the entry property.

This accessor method returns a reference to the live list, not a snapshot. Therefore any modification
you make to the returned list will be present inside the JAXB object. This is why there is not a set

method for the entry property.

For example, to add a new item, do as follows:
getEntry () .add (newltem) ;

Objects of the following type(s) are allowed in the list ACLEntry
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Link getLink ()
Gets the value of the link property.
Returns:
possible object is Link

Paginationinfo getPaginationinfo ()

Gets the value of the paginationinfo property.

Returns:
possible object is Paginationinfo

void setCount (int value)
Sets the value of the count property.

Parameters:

] value | allowed object is Integer

void setLink (Link value)
Sets the value of the link property.

Parameters:

| value | allowed object is Link

void setPaginationinfo (Paginationinfo value)

Sets the value of the paginationinfo property.

Parameters:

| value | allowed object is PaginationInfo
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ACLEnNtry Class Reference

Public Member Functions

User getGroup ()

java.util.List< ACLPermission > getPermission ()
java.lang.String getPropagate ()

User getUser ()

void setGroup (User value)

void setPropagate (java.lang.String value)

void setUser (User value)

Detailed Description

ACL Entry Schema
This schema contains ACLEntry type details.

XML Schema File

model/v12/xsd/kb/folder.xsd

Name Description Type
user User who belongs to the ACL | User
group User-Group which belongsto | Group
the ACL
permission ACL for the corresponding ACLPermission

user/group on the folder

propagate Denotes, whether, the ACL

String

permissions should be
propagated and applied to the
child folders.

Allowed values are

e true

o false

Member Function Documentation

User getGroup ()

Gets the value of the group property.

Returns:
possible object is User

java.util.List<ACLPermission> getPermission ()

Gets the value of the permission property.
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This accessor method returns a reference to the live list, not a snapshot. Therefore any modification
you make to the returned list will be present inside the JAXB object. This is why there is not a set
method for the permission property.

For example, to add a new item, do as follows:

getPermission () .add (newItem) ;

Objects of the following type(s) are allowed in the list ACLPermission

java.lang.String getPropagate ()
Gets the value of the propagate property.

Returns:
possible object is java.lang.String

User getUser ()
Gets the value of the user property.

Returns:
possible object is User

void setGroup (User value)
Sets the value of the group property.

Parameters:
| value | allowed object is User

void setPropagate (java.lang.String value)
Sets the value of the propagate property.

Parameters:
| value | allowed object is java.lang.String

void setUser (User value)
Sets the value of the user property.

Parameters:
| value | allowed object is User
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ACLPermission Class Reference

Public Member Functions

int getExplicit ()

PermissionTypes getValue ()

void setExplicit (int value)

void setValue (PermissionTypes value)

Detailed Description

ACL Permission Schema
This schema contains ACLPermission type details.

XML Schema File
model/v12/xsd/kb/folder.xsd

Name Description Type
permission Denotes the type of String

permission. Following are the
allowed values

create_folder
delete_folder
edit_folder
own_folder
suggest_article
view_folder
create_article
edit_article
delete_article
manage_suggestions

explicit Denotes, whether, this Int
permission type is explicit or
not. Allowed values:

e (0-false
e 1-true

Member Function Documentation

int getExplicit ()
Gets the value of the explicit property.
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Returns:
possible object is Integer

PermissionTypes getValue ()
Gets the value of the value property.

Returns:
possible object is PermissionTypes

void setExplicit (int value)
Sets the value of the explicit property.

Parameters:

' value | allowed object is Integer

void setValue (PermissionTypes value)
Sets the value of the value property.

Parameters:

\ value | allowed object is PermissionTypes
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Actions Class Reference

Public Member Functions

Actions.On getOn ()

java.lang.String getType ()
XMLGregorianCalendar getWhen ()

void setOn (Actions.On value)

void setType (java.lang.String value)

void setWhen (XMLGregorianCalendar value)

Detailed Description

WebAttributes Schema
This schema has the definition of Actions of a web activity.

XML Schema File
model/v12/xsd/interaction/activity.xsd

Name Description Type
type This provides the inforamtion | String
about the type of the user
action.
when This provides information DataAndTime
about when the action was
performed.
on This provides information
about what was acted upon. e Long
The information about that e String

acted object would be
provided through following

elements:
e id: Id of the object, if
applicable.

e name: Name of the object.

Member Function Documentation

Actions.On getOn ()
Gets the value of the on property.

Returns:
possible object is Actions.On
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java.lang.String getType ()
Gets the value of the type property.

Returns:
possible object is java.lang.String

XMLGregorianCalendar getWhen ()
Gets the value of the when property.

Returns:
possible object is java.lang.String

void setOn (Actions.On value)
Sets the value of the on property.

Parameters:

\ value | allowed object is Actions.On

void setType (java.lang.String value)
Sets the value of the type property.

Parameters:

| value | allowed object is java.lang.String

void setWhen (XMLGregorianCalendar value)
Sets the value of the when property.

Parameters:

| value | allowed object is java.lang.String
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Actions Class Reference

Public Member Functions

Actions.On getOn ()

java.lang.String getType ()
XMLGregorianCalendar getWhen ()

void setOn (Actions.On value)

void setType (java.lang.String value)

void setWhen (XMLGregorianCalendar value)

Detailed Description

WebAttributes Schema
This schema has the definition of Actions of a web activity.

XML Schema File
model/v15/xsd/interaction/activity.xsd

Name Description Type
type This provides the inforamtion | String
about the type of the user
action.
when This provides information DataAndTime
about when the action was
performed.
on This provides information
about what was acted upon. e Long
The information about that e String

acted object would be
provided through following

elements:
e id: Id of the object, if
applicable.

e name: Name of the object.

Member Function Documentation

Actions.On getOn ()
Gets the value of the on property.

Returns:
possible object is Actions.On
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java.lang.String getType ()
Gets the value of the type property.

Returns:
possible object is java.lang.String

XMLGregorianCalendar getWhen ()
Gets the value of the when property.

Returns:
possible object is java.lang.String

void setOn (Actions.On value)
Sets the value of the on property.

Parameters:

\ value | allowed object is Actions.On

void setType (java.lang.String value)
Sets the value of the type property.

Parameters:

| value | allowed object is java.lang.String

void setWhen (XMLGregorianCalendar value)
Sets the value of the when property.

Parameters:

| value | allowed object is java.lang.String
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Activities Class Reference

Public Member Functions

java.util.List< Activity > getActivity ()
BiglInteger getCount ()

Link getLink ()

Paginationinfo getPaginationinfo ()

void setCount (BiglInteger value)

void setLink (Link value)

void setPaginationinfo (Paginationinfo value)

Detailed Description

Activities Schema
This schema contains Activities details.

XML Schema File
model/v12/xsd/interaction/activity.xsd

Name Description Type
link self link Link
activity Can have multiple activity Activity
elements. holding details of
the activity
paginationInfo Pagination details of activities | Paginationinfo

Member Function Documentation

java.util.List<Activity> getActivity ()
Gets the value of the activity property.

This accessor method returns a reference to the live list, not a snapshot. Therefore any modification
you make to the returned list will be present inside the JAXB object. This is why there is not a set

method for the activity property.

For example, to add a new item, do as follows:
getActivity () .add (newltem) ;

Obijects of the following type(s) are allowed in the list Activity

BigInteger getCount ()
Gets the value of the count property.

Returns:
possible object is Biglnteger
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Link getLink ()
Gets the value of the link property.
Returns:
possible object is Link
Paginationinfo getPaginationinfo ()
Gets the value of the paginationinfo property.

Returns:
possible object is Paginationinfo

void setCount (Biginteger value)
Sets the value of the count property.

Parameters:

] value | allowed object is BigInteger

void setLink (Link value)
Sets the value of the link property.

Parameters:

| value | allowed object is Link

void setPaginationinfo (Paginationinfo value)
Sets the value of the paginationinfo property.

Parameters:

| value | allowed object is PaginationInfo
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Activities Class Reference

Public Member Functions
java.util.List< Activity > getActivity ()

Link getLink ()

BiglInteger getCount ()

Paginationinfo getPaginationinfo ()
void setCount (BiglInteger value)
void setLink (Link value)

void setPaginationinfo (Paginationinfo value)

Detailed Description

Activities Schema

This schema contains Activities details.

XML Schema File

model/v15/xsd/interaction/activity.xsd

Name Description Type

link Canbe self linkorlinkto | Link
"activity"

activity Can have multiple activity Activity
elements. holding details of
the activity

paginationInfo Pagination details of activities | Paginationinfo

Member Function Documentation

java.util.List<Activity> getActivity ()
Gets the value of the activity property.

This accessor method returns a reference to the live list, not a snapshot. Therefore any modification
you make to the returned list will be present inside the JAXB object. This is why there is not a set

method for the activity property.

For example, to add a new item, do as follows:
getActivity () .add (newItem) ;

Obijects of the following type(s) are allowed in the list Activity

BigInteger getCount ()

Gets the value of the count property.
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Returns:
possible object is Biglnteger

Link getLink ()
Gets the value of the link property.
Returns:
possible object is Link
Paginationinfo getPaginationinfo ()
Gets the value of the paginationinfo property.

Returns:
possible object is Paginationinfo

void setCount (Biginteger value)
Sets the value of the count property.

Parameters:

\ value | allowed object is BigInteger

void setLink (Link value)
Sets the value of the link property.

Parameters:

| value | allowed object is Link

void setPaginationinfo (PaginationInfo value)
Sets the value of the paginationinfo property.

Parameters:

| value | allowed object is PaginationInfo
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Activity Class Reference

Public Member Functions

Attachments getAttachments ()

Case getCase ()

Classifications getClassifications ()
java.lang.String getContactPointData ()
DateAndUser getCreated ()
CustomAttributes getCustomAttributes ()
Customer getCustomer ()

Department getDepartment ()
java.lang.String getDueDate ()

long getld ()
Department getl astDepartment ()

DateAndUser getl astModified ()
Link getLink ()

L10NString getMode ()
CountAndL.ink getNotes ()
Payload getPayload ()
java.lang.String getPriority ()
Queue getQueue ()

Status getStatus ()
java.lang.String getSubject ()

Type getType ()
User getUserLastWorked ()

Boolean islsSecure ()

Boolean isSentOnBehalf ()

void setAttachments (Attachments value)
void setCase (Case value)

void setClassifications (Classifications value)
void setContactPointData (java.lang.String value)
void setCreated (DateAndUser value)

void setCustomAttributes (CustomAttributes value)
void setCustomer (Customer value)

void setDepartment (Department value)

void setDueDate (java.lang.String value)
void setld (long value)

void setlsSecure (Boolean value)

void setlL astDepartment (Department value)
void setLastModified (DateAndUser value)
void setLink (Link value)

void setMode (L10NString value)

void setNotes (CountAndLink value)

void setPayload (Payload value)

void setPriority (java.lang.String value)

void setQueue (Queue value)

void setSentOnBehalf (Boolean value)

void setStatus (Status value)

void setSubject (java.lang.String value)

void setType (Type value)
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o void setUserLastWorked (User value)

Detailed Description

Activity Schema

This schema has the definition of Activity.

XML Schema File

model/v12/xsd/interaction/activity.xsd

Name Description Type

id ID of the activity. Long

link Link to the current activity. Link

case Brief information about the Case
cases of the activity.

department Information about the Department
department of the activity.

mode Indicates the mode of the L10NString
activity.

type Information about the type of | Type
the activity.

status Information about the status Status
of the activity.

isSecure Indicates whether the activity | Boolean
secure or not.

sentOnBehalf Indicates whether the activity | Boolean
was created by a customer on
behalf of another customer

priority Indicates the priority of the Int
activity.

created This has information about DateAndUser
the creation of the activity
(who and when).

lastModified This has information about DateAndUser
the modification of the
activity (who and when).

dueDate Indicates the due date of this DateTime
activity.

subject This contains the subject of String
this activity.

userLastWorked This has information about User
the user who last worked on
this activity.

customer This has information about Customer
the customer of this activity.

classifications This contains the Classifications
classification of the activity.

queue This has information about Queue
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the queue associated with this

activity.
attachments This has information about Attachments
the attachments of this
activity.
notes This has information about countAndLink
the notes of this activity.
contactPointData This contains the contact String
point information.
lastDepartment This contains information Department

about the previous department
of this activity.

payload This has information about
the payload of the activity.
This contains the channel
specific information for this
activity. Possible payloads are
email, chat, calltrack, task,
social, web and usercreated.
This will have only one of hte
payloads.

PayL oad

customAttributes This contains the custom
attributes of the activity.

CustomAttributes

Member Function Documentation

Attachments getAttachments ()
Gets the value of the attachments property.

Returns:
possible object is Attachments

Case getCase ()
Gets the value of the case property.

Returns:
possible object is Case

Classifications getClassifications ()
Gets the value of the classifications property.

Returns:
possible object is Classifications

java.lang.String getContactPointData ()
Gets the value of the contactPointData property.
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Returns:
possible object is java.lang.String

DateAndUser getCreated ()
Gets the value of the created property.

Returns:
possible object is DateAndUser

CustomAttributes getCustomAttributes ()

Gets the value of the customAttributes property.

Returns:
possible object is CustomAttributes

Customer getCustomer ()
Gets the value of the customer property.
Returns:
possible object is Customer

Department getDepartment ()
Gets the value of the department property.

Returns:
possible object is Department

java.lang.String getDueDate ()
Gets the value of the dueDate property.

Returns:
possible object is java.lang.String

long getld ()
Gets the value of the id property.

Returns:
possible object is Long

Department getLastDepartment ()
Gets the value of the lastDepartment property.

Returns:
possible object is Department

DateAndUser getLastModified ()
Gets the value of the lastModified property.

Returns:
possible object is DateAndUser

Link getLink ()
Gets the value of the link property.
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Returns:
possible object is Link

L10NString getMode ()
Gets the value of the mode property.

Returns:
possible object is LIONString

CountAndLink getNotes ()
Gets the value of the notes property.
Returns:
possible object is CountAndLink

Payload getPayload ()
Gets the value of the payload property.

Returns:
possible object is Payload

java.lang.String getPriority ()
Gets the value of the priority property.

Returns:
possible object is java.lang.String
Queue getQueue ()

Gets the value of the queue property.

Returns:
possible object is Queue

Status getStatus ()
Gets the value of the status property.

Returns:
possible object is Status

java.lang.String getSubject ()
Gets the value of the subject property.

Returns:
possible object is java.lang.String
Type getType ()
Gets the value of the type property.

Returns:
possible object is Type

User getUserLastWorked ()

Gets the value of the userLastWorked property.
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Returns:
possible object is User
Boolean islsSecure ()
Gets the value of the isSecure property.

Returns:
possible object is Boolean

Boolean isSentOnBehalf ()
Gets the value of the sentOnBehalf property.

Returns:
possible object is Boolean

void setAttachments (Attachments value)
Sets the value of the attachments property.

Parameters:

] value | allowed object is Attachments

void setCase (Case value)
Sets the value of the case property.

Parameters:

] value | allowed object is Case

void setClassifications (Classifications value)
Sets the value of the classifications property.

Parameters:

| value | allowed object is Classifications

void setContactPointData (java.lang.String value)
Sets the value of the contactPointData property.

Parameters:

| value | allowed object is java.lang.String

void setCreated (DateAndUser value)
Sets the value of the created property.

Parameters:

| value | allowed object is DateAndUser

void setCustomAttributes (CustomAdttributes value)

Sets the value of the customAttributes property.

Parameters:

\ value | allowed object is CustomAttributes
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void setCustomer (Customer value)
Sets the value of the customer property.

Parameters:

] value | allowed object is Customer

void setDepartment (Department value)
Sets the value of the department property.

Parameters:

| value | allowed object is Department

void setDueDate (java.lang.String value)
Sets the value of the dueDate property.

Parameters:

] value | allowed object is java.lang.String

void setld (long value)
Sets the value of the id property.

Parameters:

\ value | allowed object is Long

void setlsSecure (Boolean value)
Sets the value of the isSecure property.

Parameters:

] value | allowed object is Boolean

void setLastDepartment (Department value)
Sets the value of the lastDepartment property.

Parameters:

| value | allowed object is Department

void setLastModified (DateAndUser value)
Sets the value of the lastModified property.

Parameters:

| value | allowed object is DateAndUser

void setLink (Link value)
Sets the value of the link property.

Parameters:

| value | allowed object is Link

void setMode (L10ONString value)
Sets the value of the mode property.
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Parameters:

| value | allowed object is L10NString

void setNotes (CountAndLink value)
Sets the value of the notes property.

Parameters:

| value | allowed object is CountAndLink

void setPayload (Payload value)
Sets the value of the payload property.

Parameters:

| value | allowed object is Payload

void setPriority (java.lang.String value)
Sets the value of the priority property.

Parameters:

| value | allowed object is java.lang.String

void setQueue (Queue value)
Sets the value of the queue property.

Parameters:

' value | allowed object is Queue

void setSentOnBehalf (Boolean value)
Sets the value of the sentOnBehalf property.

Parameters:

] value | allowed object is Boolean

void setStatus (Status value)
Sets the value of the status property.

Parameters:

| value | allowed object is Status

void setSubject (java.lang.String value)
Sets the value of the subject property.

Parameters:

] value | allowed object is java.lang.String

void setType (Type value)
Sets the value of the type property.

Parameters:

| value | allowed object is Type
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void setUserLastWorked (User value)
Sets the value of the userLastWorked property.

Parameters:
' value | allowed object is User
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Activity Class Reference

Public Member Functions

Attachments getAttachments ()

Case getCase ()

Classifications getClassifications ()
java.lang.String getContactPointData ()
DateAndUser getCreated ()
CustomAttributes getCustomAttributes ()
Customer getCustomer ()

Department getDepartment ()
java.lang.String getDueDate ()

long getld ()
IssueType getlssueType ()

Department getL astDepartment ()
DateAndUser getl astModified ()
Link getLink ()

L10NString getMode ()
CountAndL.ink getNotes ()
Payload getPayload ()
java.lang.String getPriority ()
Queue getQueue ()

Status getStatus ()
java.lang.String getSubject ()

Type getType ()
User getUserLast\Worked ()

Boolean isIsRead ()

Boolean islsSecure ()

Boolean isSentOnBehalf ()

void setAttachments (Attachments value)
void setCase (Case value)

void setClassifications (Classifications value)
void setContactPointData (java.lang.String value)
void setCreated (DateAndUser value)

void setCustomAttributes (CustomAttributes value)
void setCustomer (Customer value)

void setDepartment (Department value)

void setDueDate (java.lang.String value)
void setld (long value)

void setlsRead (Boolean value)

void setlsSecure (Boolean value)

void setlssueType (IssueType value)

void setLastDepartment (Department value)
void setLastModified (DateAndUser value)
void setLink (Link value)

void setMode (L10NString value)

void setNotes (CountAndLink value)

void setPayload (Payload value)

void setPriority (java.lang.String value)

void setQueue (Queue value)
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void setSentOnBehalf (Boolean value)
void setStatus (Status value)
void setSubject (java.lang.String value)

void setType (Type value)
void setUserLastWorked (User value)

Detailed Description

Activity Schema
This schema has the definition of Activity.

XML Schema File
model/v15/xsd/interaction/activity.xsd

Name Description Type

id ID of the activity. Long

link Link to the current activity. Link

case Brief information about the Case
cases of the activity.

department Information about the Department
department of the activity.

mode Indicates the mode of the L10NString
activity.

type Information about the type of | Type
the activity.

status Information about the status Status
of the activity.

isRead Indicates whether the activity | Boolean
has been read by the customer
or not.

isSecure Indicates whether the activity | Boolean
secure or not.

sentOnBehalf Indicates whether the activity | Boolean
was created by a customer on
behalf of another customer

priority Indicates the priority of the Int
activity.

created This has information about DateAndUser
the creation of the activity
(who and when).

lastModified This has information about DateAndUser
the modification of the
activity (who and when).

dueDate Indicates the due date of this DateTime
activity.

subject This contains the subject of String
this activity.

userLastWorked This has information about User
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the user who last worked on

this activity.
customer This has information about Customer
the customer of this activity.
classifications This contains the Classifications
classification of the activity.
queue This has information about Queue
the queue associated with this
activity.
attachments This has information about Attachments
the attachments of this
activity.
notes This has information about countAndLink
the notes of this activity.
contactPointData This contains the contact String
point information.
lastDepartment This contains information Department

about the previous department
of this activity.

issueType This contains information Issue Type
about the issue type of this
activity.

payload This has information about PayL oad

the payload of the activity.
This contains the channel
specific information for this
activity. Possible payloads are
email, chat, calltrack, task,
social, web and usercreated.
This will have only one of hte
payloads.

customAttributes This contains the custom
attributes of the activity.

CustomAttributes

Member Function Documentation

Attachments getAttachments ()
Gets the value of the attachments property.

Returns:
possible object is Attachments

Case getCase ()
Gets the value of the case property.

Returns:
possible object is Case
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Classifications getClassifications ()
Gets the value of the classifications property.

Returns:
possible object is Classifications

java.lang.String getContactPointData ()

Gets the value of the contactPointData property.

Returns:
possible object is java.lang.String

DateAndUser getCreated ()
Gets the value of the created property.

Returns:
possible object is DateAndUser

CustomAttributes getCustomAttributes ()

Gets the value of the customAttributes property.

Returns:
possible object is CustomAttributes

Customer getCustomer ()
Gets the value of the customer property.
Returns:
possible object is Customer

Department getDepartment ()
Gets the value of the department property.

Returns:
possible object is Department

java.lang.String getDueDate ()
Gets the value of the dueDate property.

Returns:
possible object is java.lang.String

long getld ()
Gets the value of the id property.
Returns:
possible object is Long

IssueType getissueType ()
Gets the value of the issueType property.

Returns:
possible object is IssueType
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Department getLastDepartment ()

Gets the value of the lastDepartment property.

Returns:
possible object is Department

DateAndUser getLastModified ()
Gets the value of the lastModified property.

Returns:
possible object is DateAndUser
Link getLink ()
Gets the value of the link property.
Returns:
possible object is Link

L10NString getMode ()
Gets the value of the mode property.

Returns:
possible object is LIONString

CountAndLink getNotes ()
Gets the value of the notes property.
Returns:
possible object is CountAndLink

Payload getPayload ()
Gets the value of the payload property.

Returns:
possible object is Payload

java.lang.String getPriority ()
Gets the value of the priority property.

Returns:
possible object is java.lang.String
Queue getQueue ()

Gets the value of the queue property.
Returns:
possible object is Queue

Status getStatus ()
Gets the value of the status property.

Returns:
possible object is Status
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java.lang.String getSubject ()
Gets the value of the subject property.
Returns:
possible object is java.lang.String
Type getType ()
Gets the value of the type property.

Returns:
possible object is Type

User getUserLastWorked ()

Gets the value of the userLastWorked property.

Returns:
possible object is User
Boolean islsRead ()
Gets the value of the isRead property.

Returns:
possible object is Boolean

Boolean isisSecure ()
Gets the value of the isSecure property.

Returns:
possible object is Boolean

Boolean isSentOnBehalf ()
Gets the value of the sentOnBehalf property.

Returns:
possible object is Boolean

void setAttachments (Attachments value)
Sets the value of the attachments property.

Parameters:

| value | allowed object is Attachments

void setCase (Case value)
Sets the value of the case property.

Parameters:

| value | allowed object is Case

void setClassifications (Classifications value)

Sets the value of the classifications property.

Parameters:

| value | allowed object is Classifications
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void setContactPointData (java.lang.String value)
Sets the value of the contactPointData property.

Parameters:

] value | allowed object is java.lang.String

void setCreated (DateAndUser value)
Sets the value of the created property.

Parameters:

| value | allowed object is DateAndUser

void setCustomAttributes (CustomAttributes value)

Sets the value of the customAttributes property.

Parameters:

\ value | allowed object is CustomAttributes

void setCustomer (Customer value)
Sets the value of the customer property.

Parameters:

\ value | allowed object is Customer

void setDepartment (Department value)
Sets the value of the department property.

Parameters:

] value | allowed object is Department

void setDueDate (java.lang.String value)
Sets the value of the dueDate property.

Parameters:

| value | allowed object is java.lang.String

void setld (long value)
Sets the value of the id property.

Parameters:

| value | allowed object is Long

void setlsRead (Boolean value)
Sets the value of the isRead property.

Parameters:

| value | allowed object is Boolean

void setlsSecure (Boolean value)
Sets the value of the isSecure property.
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Parameters:

| value | allowed object is Boolean

void setlssueType (IssueType value)
Sets the value of the issueType property.

Parameters:

| value | allowed object is IssueType

void setLastDepartment (Department value)
Sets the value of the lastDepartment property.

Parameters:

| value | allowed object is Department

void setLastModified (DateAndUser value)
Sets the value of the lastModified property.

Parameters:

| value | allowed object is DateAndUser

void setLink (Link value)
Sets the value of the link property.

Parameters:

' value | allowed object is Link

void setMode (L10ONString value)
Sets the value of the mode property.

Parameters:

' value | allowed object is LIONString

void setNotes (CountAndLink value)
Sets the value of the notes property.

Parameters:

| value | allowed object is CountAndLink

void setPayload (Payload value)
Sets the value of the payload property.

Parameters:

] value | allowed object is Payload

void setPriority (java.lang.String value)
Sets the value of the priority property.

Parameters:

| value | allowed object is java.lang.String
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void setQueue (Queue value)
Sets the value of the queue property.

Parameters:

' value | allowed object is Queue

void setSentOnBehalf (Boolean value)
Sets the value of the sentOnBehalf property.

Parameters:

| value | allowed object is Boolean

void setStatus (Status value)
Sets the value of the status property.

Parameters:

\ value | allowed object is Status

void setSubject (java.lang.String value)
Sets the value of the subject property.

Parameters:

\ value | allowed object is java.lang.String

void setType (Type value)
Sets the value of the type property.

Parameters:

] value | allowed object is Type

void setUserLastWorked (User value)
Sets the value of the userLastWorked property.

Parameters:

| value | allowed object is User
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ActivityAttachmentDetailsExamples Class Reference

Detailed Description

Examples for Get Activity Attachment Details

Example 1 - Get details of an attachment

This example demonstrates the following:
e  Getting details of an attachment of an activity without specifying any additional query parameters.

XML
Requeﬂ

Method URL

GET /ws/v12/interaction/activity/12

24 /attachment/1011

Request headers

Name Value

X-egain-session Valid session 1D

Accept application/xml

Accept-Language en-UsS
Response

HTTP/1.1 200 OK
Response headers

Name Value

X-egain-session current session 1D

Content-Type application/xml

Response body

<?xml version="1.0" encoding="UTF-8"?><attachments
xmlns="http://bindings.egain.com/ws/model/v12/gen/interaction/attachment"> <attachment
id="1011"> <link rel="self" href="/system/ws/vl2/interaction/activity/1224/attachment/1011"
/> <fileName>Gift Coupon.jpg</fileName> <contentType>image/pjpeg</contentType>
<size>172276</size> <encodingType>Base 64</encodingType> <isBlocked>false</isBlocked>
</attachment></attachments>

JSON

Request
| Method | URL
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GET /ws/v12/interaction/activity
/1224 /attachment/1011

Request headers

Name Value

X-egain-session Valid session 1D

Accept application/json

Accept-Language en-Us
Response

HTTP/1.1 200 OK
Response headers

Name Value
X-egain-session current session 1D
Content-Type application/json
Response body
{ "attachment": { "id": "1011", "link": { "rel": "self",
"href": "/system/ws/vl2/interaction/activity/1224/attachment/1011" by "fileName":
"Gift Coupon.jpg", "contentType": "image/pjpeg", "size": "172276",
"encodingType": "Base 64", "isBlocked": "false" }}

Example 2 - Get contentUrl along with details for an attachment

This example demonstrates the following:
e  Getting the contentUrl of the attachment as part of getting the details.

XML
Request
Method URL
GET /ws/v12/interaction/activity/12
24 /attachment/1011?$Sattribute=c
ontentUrl
Request headers
Name Value
X-egain-session Valid session 1D
Accept application/xml
Accept-Language en-UsS
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Response
HTTP/1.1 200 OK
Response headers

Name

Value

X-egain-session

current session ID

Content-Type

application/xml

Response body

<?xml version="1.0" encoding="UTF-8"?><attachments

xmlns="http://bindings.egain.com/ws/model/v12/gen/interaction/attachment">
<link rel="self" href="/system/ws/vl2/interaction/activity/1224/attachment/1011"

id="1011">
/> <fileName>Gift Coupon.jpg</fileName>
<size>172276</size>

<encodingType>Base 64</encodingType>

<attachment

<contentType>image/pjpeg</contentType>

<contentUrl>/system/ws/internal/stream/a%9a2bb06-6970-4f86-a648-cb9f2c036916</contentUrl>

</attachment></attachments>

JSON
Request
Method URL
GET /ws/v12/interaction/activity

/1224 /attachment/1011?3Sattri
bute=contentUrl

Request headers

Name Value
X-egain-session Valid session 1D
Accept application/json
Accept-Language en-UsS
Response
HTTP/1.1 200 OK
Response headers
Name Value

X-egain-session

current session 1D

Content-Type

application/json

Response body

{ "attachment": { "id": "1011", "link": { "rel": "self",
"href": "/system/ws/vl2/interaction/activity/1224/attachment/1011" },
"Gift Coupon.jpg", "contentType": "image/pjpeg", "size": "172276",
"encodingType": "Base 64", "isBlocked": "false", "contentUrl":

"/system/ws/internal/stream/cba727e0-abed-4e2a-8e0c-7048ad3a0cl8" }}

<isBlocked>false</isBlocked>

"fileName":
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Example 3 - Get all attributes along with details for an attachment

This example demonstrates the following:

e  Getting all additional attributes along with details of an attachment. Since 'contentUrl' is the only additional

attribute that is supported, it is returned in the response.

XML
Request
Method URL
GET /ws/vl12/interaction/activity/12

24/attachment/1011?Sattribute=a
11

Request headers

Name Value
X-egain-session Valid session 1D
Accept application/xml
Accept-Language en-UsS
Response
HTTP/1.1 200 OK
Response headers
Name Value

X-egain-session

current session 1D

Content-Type

application/xml

Response body

<?xml version="1.0" encoding="UTF-8"?><attachments

xmlns="http://bindings.egain.com/ws/model/v12/gen/interaction/attachment">
<link rel="self" href="/system/ws/vl12/interaction/activity/1224/attachment/1011"

id="1011">
/> <fileName>Gift Coupon.jpg</fileName>
<size>172276</size>

<encodingType>Base 64</encodingType>

<attachment

<contentType>image/pjpeg</contentType>

<contentUrl>/system/ws/internal/stream/a%9a2bb06-6970-4£86-a648-cb9f2c036916</contentUrl>

</attachment></attachments>

JSON
Request
Method URL
GET /ws/v12/interaction/activity

/1224 /attachment/1011?Sattri
bute=all

Request headers

Name Value
X-egain-session Valid session 1D
Accept application/json

Accept-Language

en-uUs

<isBlocked>false</isBlocked>
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Response
HTTP/1.1 200 OK
Response headers

Name

Value

X-egain-session

current session 1D

Content-Type

application/json

Response body

{ "attachment": { "link": {

"href": "/system/ws/vl2/interaction/activity/1224/attachment/1011"

"Gift Coupon.jpg", "contentType": "image/pjpeg",

"encodingType": "Base 64", "isBlocked": "false", "contentUrl":

"/system/ws/internal/stream/cba727e0-abed-4e2a-8e0c-7048ad3a0cl18"

"size":
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ActivityAttachmentListExamples Class Reference

Detailed Description

Examples for Get Activity Attachments

Example 1 - Get all attachments for an activity

This example demonstrates the following:
e  Getting all activities of a given activity.

XML
Requeﬂ
Method URL
GET /ws/v12/interaction/activity/12
0l/attachment
Request headers
Name Value
X-egain-session Valid session 1D
Accept application/xml
Accept-Language en-UsS
Response
HTTP/1.1 200 OK
Response headers
Name Value
X-egain-session current session 1D
Content-Type application/xml

Response body

<?xml version="1.0" encoding="UTF-8"?><attachments
xmlns="http://bindings.egain.com/ws/model/v12/gen/interaction/attachment"> <attachment

id="1006"> <link rel="self" href="/system/ws/vl2/interaction/activity/1201/attachment/1006"
/> <fileName>2.jpg</fileName> <contentType>image/jpeg</contentType>

<size>4595</size> <charset>UTF-8</charset> <isBlocked>false</isBlocked> </attachment>
<attachment id="1007"> <link rel="self"
href="/system/ws/v12/interaction/activity/1201/attachment/1007" />

<fileName>3.jpg</fileName> <contentType>image/jpeg</contentType> <size>4595</size>
<charset>UTF-8</charset> <isBlocked>false</isBlocked> </attachment> <attachment
id="1008"> <link rel="self" href="/system/ws/vl2/interaction/activity/1201/attachment/1008"
/> <fileName>1.jpg</fileName> <contentType>image/jpeg</contentType>

<size>4595</size> <charset>UTF-8</charset> <isBlocked>false</isBlocked>

</attachment></attachments>
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JSON

Request
Method URL
GET /ws/v12/interaction/activity

/1201/attachment

Request headers
Name Value
X-egain-session Valid session 1D
Accept application/json
Accept-Language en-Us

Response
HTTP/1.1 200 OK

Response headers
Name Value
X-egain-session current session 1D
Content-Type application/json

Response body

{ "attachment": [ { "id": "1006", "link": { "rel":
"self", "href": "/system/ws/vl2/interaction/activity/1201/attachment/1006"

by "fileName": "2.jpg", "contentType": "image/jpeg", "size":
"4595", "charset": "UTF-8", "isBlocked": "false" }, {
"id": "1007", "link": { "rel": "self", "href":
"/system/ws/vl12/interaction/activity/1201/attachment/1007" Yo "fileName":
"3.jpg", "contentType": "image/jpeg", "size": "4595", "charset":
"UTF-8", "isBlocked": "false" I { "id": "1008",
"link": { "rel": "self", "href":
"/system/ws/vl12/interaction/activity/1201/attachment/1008" b, "fileName":
"l.jpg", "contentType": "image/jpeg", "size": "4595", "charset":
"UTF-8", "isBlocked": "false" } 1}
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ActivityByIDsExamples Class Reference

Detailed Description

Examples for GET Activities by IDs

Example 1 - Get all attributes for an email activity

This example demonstrates the following:

e  Getting all attributes of a single email activity.

e Representation of all attributes of an email activity, including custom attributes. Note that
payload.email.contents is returned in this case as only a single activity is requested. If multiple activities were
requested, contents node would be omitted even if payload were explicitly requested.

XML
Request
Method URL
GET /ws/v12/interaction/activity/10

11?$attribute=all

Request headers

Name Value
X-egain-session Valid session 1D
Accept application/xml
Accept-Language en-Us
Response
HTTP/1.1 200 OK
Response headers
Name Value

X-egain-session

current session 1D

Content-Type

application/xml

Response body

<?xml version="1.0" encoding="UTF-8" standalone="yes" ?><activities
xmlns="http://bindings.egain.com/ws/model/v12/gen/interaction/activity"

xmlns:ns2="http://bindings
xmlns:ns3="http://bindings
xmlns:ns4="http://bindings
xmlns:ns5="http://bindings
xmlns:ns6="http://bindings
xmlns:ns7="http://bindings
xmlns:ns8="http://bindings
xmlns:ns9="http://bindings

.egain.
.egain.
.egain.
.egain.
.egain.
.egain.
.egain.
.egain.

com/ws/model/v12/gen/interaction/case"
com/ws/model/v12/gen/platform"
com/ws/model/v12/gen/common"
com/ws/model/v12/gen/interaction/folder"
com/ws/model/v12/gen/interaction/customer"
com/ws/model/v12/gen/interaction/contactperson"
com/ws/model/v12/gen/interaction/contactpoint"
com/ws/model/v12/gen/interaction/attachment”
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xmlns:nsl0="http://bindings.egain.com/ws/model/v12/gen/mail/alias"
xmlns:nsll="http://bindings.egain.com/ws/model/v12/gen/live/entrypoint"> <activity id="1011">
<link rel="self" href="/system/ws/vl2/interaction/activity/1011"/> <case id="1001">
<ns2:1link rel="case" href="/system/ws/v12/interaction/case/1001"/> </case>

<department id="999"> <ns3:name>Service</ns3:name> </department> <mode>
<ns4:value>inbound</ns4:value> <ns4:displayValue>Inbound</ns4:displayValue>

</mode> <type> <value>email</value>

<displayValue>Email</displayValue> <subtype>

<ns4:value>general</ns4:value> <ns4:displayValue>General</ns4:displayValue>
</subtype> </type> <isSecure>false</isSecure>

<sentOnBehalf>false</sentOnBehalf> <status> <value>assigned</value>
<displayValue>Assigned</displayValue> <substatus>

<ns4:value>in progress</ns4:value> <nsé4:displayValue>In
Progress</ns4:displayValue> </substatus> <assigned> <user
id="1002"> <ns3:name>JennyAnthony</ns3:name>
<ns3:firstName>Jenny</ns3:firstName> <ns3:lastName>Anthony</ns3:lastName>
</user> <activityFolder id="6"> <ns5:name>
<ns4:value>activities_ current</ns4:value>

<ns4:displayValue>Current</nsé:displayValue> </ns5:name>

</activityFolder> <isPinned>false</isPinned>

<isLocked>false</isLocked> </assigned> </status> <priority>2</priority>
<created date="2016-03-29T18:18:10.000Z"> <nsé4:user id="12">
<ns3:name>system</ns3:name> <ns3:firstName>System</ns3:firstName>
<ns3:lastName>Services</ns3:lastName> </nséd:user> </created>

<lastModified date="2016-03-29T18:40:32.000Z2"> <nsé4:user 1id="1002">
<ns3:name>JennyAnthony</ns3:name> <ns3:firstName>Jenny</ns3:firstName>
<ns3:lastName>Anthony</ns3:lastName> </ns4:user> </lastModified>
<dueDate>2016-04-06T07:00:00.000Z</dueDate> <subject>Issue with laptop
configuration</subject> <customer id="1002"> <ns6:1link rel="customer"
href="/system/ws/v12/interaction/customer/1002" /> <ns6:customerName>John
Davis</ns6:customerName> <ns6:contactPersons> <ns7:contactPerson
id="1002"> <ns7:isSystemCreated>false</ns7:isSystemCreated>
<ns7:firstName>John</ns7:firstName> <ns7:lastName>Davis</ns7:lastName>
<ns7:contactPoints> <ns8:contactPoint id="1004">

<ns8:type> <ns8:value>email</ns8:value>
<ns8:displayValue>Email</ns8:displayValue> <ns8:email>
<ns8:emailAddress>johndavis@example.com</ns8:emailAddress>

</ns8:email> </ns8:type> </ns8:contactPoint>
</ns7:contactPoints> </ns7:contactPerson> </ns6:contactPersons>
</customer> <classifications> <ns3:category 1d="456700000001000">
<ns3:name>Laptop Configuration</ns3:name> <ns3:isComplaint>false</ns3:isComplaint>
</ns3:category> <ns3:resolutionCode id="456700000001001">

<ns3:name>Share Documentation</ns3:name> </ns3:resolutionCode>

</classifications> <queue 1d="1001"> <ns3:name>Email queue</ns3:name>

</queue> <attachments> <ns9:count>0</ns9:count> <ns9:1link
rel="attachment" href="/system/ws/vl12/interaction/activity/1011/attachment"/>

</attachments> <notes> <count>1</count> </notes>
<contactPointData>johndavis@example.com</contactPointData> <payload> <email>
<lastAction> <displayValue/> </lastAction>
<hasDraft>false</hasDraft> <leaveOpen>false</leaveOpen>
<isEscalated>false</isEscalated> <isOutboundFailed>false</isOutboundFailed>
<alias 1d="1000"> <nsl0:name>alias</nsl0:name>
<nsl0:value>support@business.com</nsl0:value> </alias> <date
date="2016-03-29T18:18:10.000z"/> <contents> <content>
<ns4:type>text</nsé:type> <ns4:value> Hi, &#xD;
&#xD; I bought a new XYZ laptop from your website. The laptop was delivered
on the promised date. But the configuration that I had ordered and the configuration of the laptop
that is delivered are different. My order no is 293028320. Please look into this issue, and resend
the correct laptop. Also arrange to take the incorrect one from me.&#xD;

&#xD; Thanks, &#xD; John&#xD;

Visit ECE on YouTube&lt;https://www.youtube.com/user/egainchannels&gt; and
LinkedInglt;https://www.linkedin.com/company/egain-corporationé&gt;

</nsé4:value> </content> <content>
<ns4:type>html</ns4:type> <nsé4:value> &lt;html
xmlns:v="urn:schemas-microsoft-com:vml" xmlns:o="urn:schemas-microsoft-com:office:office"
xmlns:w="urn:schemas-microsoft-com:office:word"
xmlns:m="http://schemas.microsoft.com/office/2004/12/omml"
xmlns="http://www.w3.0rg/TR/REC-html140"&gt; &#xD; &1lt;headé&gt; &#xD;
&lt;meta http-equiv="Content-Type" content="text/html; charset=us-ascii"&gt;&#xD;

&lt;meta name="Generator" content="Microsoft Word 15 (filtered medium) "&gt; &#xD;

&lt;style&gt; &lt; ! —-&#xD; /* Font Definitions */&#xD;
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@font-face&#xD;

panose-1:2 4 5 3 5 4 6 3 2 4;}&#xD;
{font-family:Calibri; &#xD;

/* Style Definitions */&#xD;
div.MsoNormal&#xD;
margin-bottom:.0001pt; &#xD;

font-family:"Calibri", sans-serif; }&#xD;

{mso-style-priority:99; &#xD;
text-decoration:underline; }&#xD;
span.MsoHyperlinkFolloweds&#xD;
color:#954F72; &#xD;
span.EmailStylel7&#xD;
font-family:"Calibri", sans-serif; &#xD;
.MsoChpDefaulté&#xD;

@page WordSectionlé&#xD;

margin:1.0in 1.0in 1.0in 1.0in; }&#xD;
{page:WordSectionl; }&#xD;
9]&gt;&lt;xmlagt; &#xD;

/&gt ; &#xD;

9]&gt;&lt;xml&gt; &#xD;

{font-family:"Cambria Math"; &#xD;
@font-face&#xD;
panose-1:2 15 5 2 2 2 4 3 2 4;}&#xD;
p.MsoNormal, 1i.MsoNormal,
{margin:0in; &#xD;
font-size:11.0pt; &#xD;
a:link, span.MsoHyperlink&#xD;
color:#0563C1; &#xD;
a:visited,
{mso-style-priority:99; &#xD;
text-decoration:underline; }&#xD;
{mso-style-type:personal-compose; &#xD;
color:windowtext; } &#xD;
{mso-style-type:export-only; }&#xD;
{size:8.5in 11.0in; &#xD;
div.WordSectionl&#xD;
--&gt; &lt; /stylesgt;&lt;!--[if gte mso
&lt;o:shapedefaults v:ext="edit" spidmax="1026"

&lt;/xml&gt;&lt; ! [endif]--&gt;&lt;!-—-[1if gte mso

&lt;o:shapelayout v:ext="edit"&gt; &#xD;

&lt;o:idmap v:ext="edit" data="1" /&gt;&#xD;
&1lt;/o:shapelayouté&gt; &lt; /xml&gt; &lt; ! [endif]--&gt; &#xD;

&1t; /head&gt; &#xD;
v1ink="#954F72"&gt; &#xD;

&lt;body lang="EN-US" 1link="#0563C1"
&lt;div class="WordSectionl"&gt; &#xD;

&lt;p class="MsoNormal"&gt;Hi, &lt;o:p&gt;&lt;/o:p&gt;&lt; /p&gt; &#xD;

&lt;p class="MsoNormal"&gt; &lt;o:p&gt; &amp;nbsp; &lt;/o:p&gt; &lt; /p&gt; &#xD;

&lt;p class="MsoNormal"&gt;I bought a new XYZ laptop from your website. The laptop was delivered on
the promised date. But the configuration that I had ordered and the configuration of the laptop that
is delivered are different. My order no is 293028320. Please look&#xD; into
this issue, and resend the correct laptop. Also arrange to take the incorrect one from

me.&lt;o:p&gt; &lt; /o:p&gt;&lt; /p&gt; &#xD;

&lt;p

class="MsoNormal"&gt; &lt;o:p&gt; &amp;nbsp;&lt;/o:p&gt;&lt; /p&gt; &#xD;
&lt;p class="MsoNormal"&gt;Thanks, &lt;o:p&gt;&lt;/o:p&gt;&lt; /p&gt; &#xD;
&lt;p class="MsoNormal"&gt;John&lt;o:p&gt; &lt;/o:p&gt; &lt; /p&gt; &#xD;

&lt;/divagt; &#xD;

Visit ECE on &lt;a

href="https://www.youtube.com/user/egainchannel"&gt; YouTubes&lt; /a&gt; and&#xD;
&lt;a href="https://www.linkedin.com/company/egain-corporation"&gt;LinkedIn&lt;/a&gt; &#xD;

&1t; /bodys&gt; &#xD;
</content> </contents>
<from>johndavis@example.com</from>

<address>johndavis@example.com</address>
<address>support@business.com</address>
<receiver>support@business.com</receiver>

</payload> <customAttributes>

<nsé4:attribName>complainttype</nsd:attribName>
<nsé4:value>incorrect order</nsé4:value>

<ns4:attribValue>

<ns4:displayValue>Incorrect Order</ns4:displayValue>
</ns4d:customAttribute>

</nsd:attribvValues>
</activity></activities>

&1t; /htmlsgt; </nsd:value>

<emailAddresses>
<to>
</to> <replyTo>
</replyTo>
</emailAddresses> </email>

<ns4:customAttribute>
<ns4:attribValues>

</nsd:attribvalue>
</customAttributes>

JSON
Request
Method URL
GET /ws/v12/interaction/activity

/1011?Sattribute=all

Request headers

Name Value
X-egain-session Valid session 1D
Accept application/json

Accept-Language

en-us
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Response
HTTP/1.1 200 OK
Response headers

Name Value

X-egain-session current session 1D

Content-Type application/json

Response body

{ "activity": [ { "link": { "rel": "self",

"href": "/system/ws/vl12/interaction/activity/1011" }, "case": {

"link": { "rel": "case", "href":
"/system/ws/v12/interaction/case/1001" }, "id": 1001 },
"department": { "name": "Service", "id": 999 },

"mode": { "value": "inbound", "displayValue": "Inbound"

I o "type": { "value": "email", "displayValue": "Email",
"subtype": { "value": "general", "displayValue": "General"
} b, "isSecure": false, "sentOnBehalf": false,

"status": { "value": "assigned", "displayValue": "Assigned",
"substatus": { "value": "in progress", "displayValue": "In
Progress" o "assigned": { "user": {

"name": "JennyAnthony", "firstName": "Jenny",

"lastName": "Anthony", "id": 1002 o

"activityFolder": { "name": { "value":
"activities current", "displayValue": "Current"

b "id": 6 b "isPinned": false,
"isLocked": false } Do "priority": "2", "created":
{ "user": { "name": "system", "firstName":
"System", "lastName": "Services", "id": 12 b
"date": "2016-03-29T18:18:10.000z" b, "lastModified": {

"user": { "name": "JennyAnthony", "firstName": "Jenny",
"lastName": "Anthony", "id": 1002 }, "date":
"2016-03-29T18:40:32.000Z" by "dueDate": "2016-04-06T07:00:00.0002",
"subject": "Issue with laptop configuration", "customer": { "link": {
"rel": "customer", "href": "/system/ws/vl12/interaction/customer/1002"

o "customerName": "John Davis", "contactPersons": {
"contactPerson": [ { "isSystemCreated": false,
"firstName": "John", "lastName": "Davis",

"contactPoints": { "contactPoint": [

{ "type": {

"value": "email", "displayValue": "Email",

"email": { "emailAddress": "johndavis@example.com"
} b o "id": 1004

} ] b ad":
1002 } ] b, "id": 1002

Iy "classifications": { "category": [ {

"name": "Laptop Configuration", "isComplaint": false,

"id": 456700000001000 } 1, "resolutionCode": [

{ "name": "Share Documentation", "id":
456700000001001 } ] b

"queue": { "name": "Email queue", "id": 1001 },
"attachments": { "count": 0, "link": { "rel":
"attachment", "href": "/system/ws/vl12/interaction/activity/1011/attachment"

} b "notes": { "count": 1 b

"contactPointData": "johndavis@example.com", "payload": { "email"™: {
"lastAction": { "displayValue": "" b

"hasDraft": false, "leaveOpen": false, "isEscalated": false,
"isOutboundFailed": false, "alias": { "name": "alias",
"value": "support@business.com", "id": 1000 },

"date": { "date": "2016-03-29T18:18:10.000z" b,
"contents": { "content": [ {

"type": "text", "value": "Hi,\r\n\r\nI bought a new XYZ laptop from

your website. The laptop was delivered on the promised date. But the configuration that I had ordered
and the configuration of the laptop that is delivered are different. My order no is 293028320. Please
look into this issue, and resend the correct laptop. Also arrange to take the incorrect one from

me.\r\n\r\nThanks, \r\nJohn\r\nvisit ECE on YouTube<https://www.youtube.com/user/egainchannel> and
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LinkedIn<https://www.linkedin.com/company/egain-corporation>" By

{ "type": "html", "value": "<html
xmlns:v=\"urn:schemas-microsoft-com:vml\" xmlns:o=\"urn:schemas-microsoft-com:office:office\"
xmlns:w=\"urn:schemas-microsoft-com:office:word\"
xmlns:m=\"http://schemas.microsoft.com/office/2004/12/omml\"
xmlns=\"http://www.w3.0rg/TR/REC-html140\">\r\n<head>\r\n<meta http-equiv=\"Content-Type\"
content=\"text/html; charset=us-ascii\">\r\n<meta name=\"Generator\" content=\"Microsoft Word 15
(filtered medium) \">\r\n<style><!--\r\n/* Font Definitions
*/\r\n@font-face\r\n\t{font-family:\"Cambria Math\";\r\n\tpanose-1:2 4 5 3 5 4 6 3 2

4; }\r\n@font-face\r\n\t{font-family:Calibri;\r\n\tpanose-1:2 15 5 2 2 2 4 3 2 4;}\r\n/* Style
Definitions */\r\np.MsoNormal, 1i.MsoNormal,

div.MsoNormal\r\n\t{margin:0in; \r\n\tmargin-bottom:.0001lpt; \r\n\tfont-size:11.0pt;\r\n\tfont-fami
ly:\"Calibri\", sans-serif; }\r\na:1link,
span.MsoHyperlink\r\n\t{mso-style-priority:99;\r\n\tcolor:#0563C1;\r\n\ttext-decoration:underline
;I\r\na:visited,
span.MsoHyperlinkFollowed\r\n\t{mso-style-priority:99;\r\n\tcolor:#954F72;\r\n\ttext-decoration:u
nderline; }\r\nspan.EmailStylel7\r\n\t{mso-style-type:personal-compose; \r\n\tfont-family:\"Calibri
\",sans-serif;\r\n\tcolor:windowtext; }\r\n.MsoChpDefault\r\n\t{mso-style-type:export-only; }\r\n@p
age WordSectionl\r\n\t{size:8.5in 11.0in;\r\n\tmargin:1.0in 1.0in 1.0in

1.0in; }\r\ndiv.WordSectionl\r\n\t{page:WordSectionl; }\r\n--></style><!--[if gte mso
9]><xml>\r\n<o:shapedefaults v:ext=\"edit\" spidmax=\"1026\" />\r\n</xml><![endif]--><!--[if gte
mso 9]><xml>\r\n<o:shapelayout v:ext=\"edit\">\r\n<o:idmap v:ext=\"edit\" data=\"1\"
/>\r\n</o:shapelayout></xml><! [endif]-->\r\n</head>\r\n<body lang=\"EN-US\" 1link=\"#0563C1\"
v1ink=\"#954F72\">\r\n<div class=\"WordSectionl\">\r\n<p

class=\"MsoNormal\">Hi, <o:p></0:p></p>\r\n<p class=\"MsoNormal\"><o:p>&nbsp;</0:p></p>\r\n<p
class=\"MsoNormal\">I bought a new XYZ laptop from your website. The laptop was delivered on the
promised date. But the configuration that I had ordered and the configuration of the laptop that is
delivered are different. My order no is 293028320. Please look\r\n into this issue, and resend the
correct laptop. Also arrange to take the incorrect one from me.<o:p></0:p></p>\r\n<p
class=\"MsoNormal\"><o:p>&nbsp;</0:p></p>\r\n<p class=\"MsoNormal\">Thanks,<o:p></0:p></p>\r\n<p
class=\"MsoNormal\">John<o:p></0:p></p>\r\n</div>\r\nvVisit ECE on <a
href=\"https://www.youtube.com/user/egainchannel\">YouTube</a> and\r\n<a
href=\"https://www.linkedin.com/company/egain-corporation\">LinkedIn</a>\r\n</body>\r\n</html>"

} 1 b "emailAddresses": {

"from": "johndavis@example.com", "to": {

"address": [ "johndavis@example.com" ]
o "replyTo": { "address": [
"support@business.com" ] by

"receiver": "support@business.com" } } by
"customAttributes": { "customAttribute": [ {

"attribName": "complainttype", "attribValues": {

"attribVvalue": [ { "value":
"incorrect order", "displayValue": "Incorrect Order"

} 1 } } 1
}o "id": 1011 } 1}

Example 2 - Get all attributes for a chat activity

This example demonstrates the following:

e Getting all attributes of a single chat activity. of all attributes of a chat activity, including custom attributes.
Note that payload.chat.transcript is returned in this case as only a single activity is requested. If multiple
activities were requested, transcript node would be omitted even if payload were explicitly requested.

XML

Request

Method URL

GET /ws/vl12/interaction/activity/10
17?%attribute=all

Request headers
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Name Value

X-egain-session Valid session 1D

Accept application/xml

Accept-Language en-UsS

Response
HTTP/1.1 200 OK
Response headers

Name Value
X-egain-session current session ID
Content-Type application/xml

Response body

<?xml version="1.0" encoding="UTF-8" standalone="yes" ?><activities

xmlns="http://bindings.egain.com/ws/model/v12/gen/interaction/activity"xmlns:ns2="http://bindings
.egain.com/ws/model/v12/gen/interaction/case"xmlns:ns3="http://bindings.egain.com/ws/model/v12/ge
n/platform"xmlns:ns4="http://bindings.egain.com/ws/model/v12/gen/common"xmlns:ns5="http://binding
s.egain.com/ws/model/v12/gen/interaction/folder"xmlns:ns6="http://bindings.egain.com/ws/model/v12
/gen/interaction/customer"xmlns:ns7="http://bindings.egain.com/ws/model/v12/gen/interaction/conta
ctperson"xmlns:ns8="http://bindings.egain.com/ws/model/v12/gen/interaction/contactpoint"xmlns:ns9
="http://bindings.egain.com/ws/model/v12/gen/interaction/attachment"xmlns:nsl0="http://bindings.e
gain.com/ws/model/v12/gen/mail/alias"xmlns:nsll="http://bindings.egain.com/ws/model/v12/gen/live/

entrypoint"> <activity id="1017"> <link rel="self"
href="/system/ws/v12/interaction/activity/1017"/> <case 1d="1003"> <ns2:link
rel="case" href="/system/ws/vl2/interaction/case/1003"/> </case> <department
id="999"> <ns3:name>Service</ns3:name> </department> <mode>
<ns4:value>inbound</ns4:value> <ns4:displayValue>Inbound</ns4:displayValue>

</mode> <type> <value>chat</value> <displayValue>Chat</displayValue>
<subtype> <ns4:value>general</ns4:value>
<ns4:displayValue>General</ns4:displayValue> </subtype> </type>
<isSecure>false</isSecure> <sentOnBehalf>false</sentOnBehalf> <status>
<value>completed</value> <displayValue>Completed</displayValue> <substatus>
<ns4:value>done</ns4:value> <ns4:displayValue>Done</ns4:displayValue>

</substatus> <assigned> <user 1d="1002">
<ns3:name>JennyAnthony</ns3:name> <ns3:firstName>Jenny</ns3:firstName>
<ns3:lastName>Anthony</ns3:lastName> </user> <activityFolder
id="7"> <nsb5:name>

<ns4:value>activities completed</ns4:value>

<ns4:displayValue>Completed</ns4:displayValue> </ns5:name>

</activityFolder> <isPinned>false</isPinned>

<isLocked>false</isLocked> </assigned> </status> <created
date="2016-04-01T21:42:41.000Z"> <nsé4:user id="12">

<ns3:name>system</ns3:name> <ns3:firstName>System</ns3:firstName>
<ns3:lastName>Services</ns3:lastName> </nsé4:user> </created>

<lastModified date="2016-04-01T21:43:13.000Z"> <ns4:user 1d="1002">
<ns3:name>JennyAnthony</ns3:name> <ns3:firstName>Jenny</ns3:firstName>
<ns3:lastName>Anthony</ns3:lastName> </ns4:user> </lastModified>

<subject>I am looking for a new laptop.</subject> <customer id="1003"> <ns6:1link
rel="customer" href="/system/ws/vl2/interaction/customer/1003"/>
<ns6:customerName>amy</ns6:customerName> <ns6:contactPersons>

<ns7:contactPerson 1d="1003"> <ns7:isSystemCreated>false</ns7:isSystemCreated>
<ns7:firstName>amy</ns7:firstName> <ns7:contactPoints>

<ns8:contactPoint id="1008"> <ns8:type>

<ns8:value>email</ns8:value>

<ns8:displayValue>Email</ns8:displayValue> <ns8:email>
<ns8:emailAddress>amyl@example.com</ns8:emailAddress> </ns8:email>
</ns8:type> </ns8:contactPoint> </ns7:contactPoints>
</ns7:contactPerson> </ns6:contactPersons> </customer> <classifications>
<ns3:category 1id="456700000001002"> <ns3:name>Laptop Offers</ns3:name>
<ns3:isComplaint>false</ns3:isComplaint> </ns3:category> <ns3:category
1d="456700000001003"> <ns3:name>Laptop Options</ns3:name>
<ns3:isComplaint>false</ns3:isComplaint> </ns3:category>
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<ns3:resolutionCode id="456700000001001"> <ns3:name>Share Documentation</ns3:name>

</ns3:resolutionCode> </classifications> <queue id="1000">

<ns3:name>Chat queue</ns3:name> </queue> <attachments>

<ns9:count>0</ns9:count> <ns9:1link rel="attachment"
href="/system/ws/vl2/interaction/activity/1017/attachment"/> </attachments> <notes>
<count>0</count> </notes> <contactPointData>amy@example.com</contactPointData>
<payload> <chat> <isConference> <value>false</value>
</isConference> <entryPoint i1d="1000"> <nsll:name>Default Entry
Point</nsll:name> </entryPoint> <closedBy 1d="1002">
<ns3:name>JennyAnthony</ns3:name> <ns3:firstName>Jenny</ns3:firstName>
<ns3:lastName>Anthony</ns3:lastName> </closedBy> <clientInfo>
<clientIp>10.10.16.15</clientIp> <userAgent>Mozilla/5.0 (Windows NT 6.1; WOW64;

Trident/7.0; rv:11.0) like Gecko</userAgent>
<referrerUrl>http://10.10.24.42/system/templates/chat/sunburst/chat.html?entryPointId=1000&amp; te
mplateName=sunbursté&amp; languageCode=en&amp; countryCode=US&amp;ver=vll</referrerUrl>

</clientInfo> <custDisplayName>amy</custDisplayName>

<origDepartment id="999"> <ns3:name>Service</ns3:name>

</origDepartment> <transcript> <content>
<ns4:type>text</ns4:type> <nsé4:value>

&lt;b&gt;CHAT STARTED AT&lt;/b&gt; 21:42 01 Apr 2016&#xD; &#xD;

amy 9:42 PM : I am looking for a new laptop.&#xD; system 9:42 PM : You are
now chatting with agenté&#xD; agent 9:43 PM : Please visit our retail outlet
for a better experience.s&#xD; system 9:43 PM : agent has ended the
chaté&#xD; &#xD; &1lt;b&gt; CHAT ENDED

AT&lt; /b&gt; 21:43 01 Apr 2016 </ns4:value> </content>
<content> <ns4:type>html</ns4:type>

<nsé4:value>&lt;HTML&gt;&lt;style type="text/css"&gt;&lt;/style&gt;&lt;BODY&gt; &lt;divagt;&lt; font
class="eGainLvSystemMailTranscript"&gt; &lt;b&gt; CHAT STARTED AT&lt;/b&gt; 21:42 01 Apr

2016&amp; nbsp; &lt; /font&gt;&lt;bragt; &lt; /divégt; &lt;divagt; &1t; font
class="eGainLvCustomerMailTranscript"&gt; &1t;b&gt;amy&amp;nbsp; 9:42 PM:&lt; /b&gt; &amp;nbsp; I am
looking for a new laptop.&lt;/font&gt;&lt;/divagt;s&lt;divagt;&lt; font
class="eGainLvSystemMailTranscript"&gt;You are now chatting with
agent&lt;/fonté&gt; &lt;/divegt; &lt;divagt; &lt; font

class="eGainLvAgentMailTranscript"&gt; &lt;b&gt;agentsamp;nbsp; 9:43 PM:&lt; /b&gt; &amp; nbsp;Please
visit our retail outlet for a better experience.&lt;/fonté&gt;&lt;/divégt;&lt;diveagt;&lt; font
class="eGainLvSystemMailTranscript"&gt;agent has ended the
chat&lt;/fonté&gt; &lt; /divegt; &lt;divagt;&lt;br&gt;&lt; font
class="eGainLvSystemMailTranscript"&gt; &lt;b&gt;CHAT ENDED AT&lt;/b&gt; 21:43 01 Apr
2016&amp;nbsp; &1t;/font&gt; &1t; /divegt; &1lt; /BODY&gt; &1t; /HTML&gt; </nsd:value>

</content> </transcript> </chat> </payload>
<customAttributes> <nsé4:customAttribute>
<ns4:attribName>ordertype</ns4:attribName> <nsé4:attribValues>
<nsé4:attribValue> <ns4:value>2</ns4d:value>
<ns4:displayValue>2</ns4:displayValue> </nséd:attribvValue>
<nsé4:attribvValue> <nséd:value>3</ns4:value>
<ns4:displayValue>3</nsé:displayValue> </nsé4:attribvalue>
</nsd:attribvValues> </ns4:customAttribute> </customAttributes>

</activity></activities>

JSON
Request
Method URL
GET /ws/v12/interaction/activity

/1017?Sattribute=all

Request headers

Name Value

X-egain-session Valid session 1D

Accept application/json

Accept-Language en-UsS
Response
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HTTP/1.1 200 OK
Response headers

Name Value

X-egain-session current session 1D

Content-Type application/json

Response body

{ "activity": [ { "link": { "rel": "self",
"href": "/system/ws/vl12/interaction/activity/1017" }, "case": {
"link": { "rel": "case", "href":
"/system/ws/v12/interaction/case/1003" }, "id": 1003 },
"department": { "name": "Service", "id": 999 },
"mode": { "value": "inbound", "displayValue": "Inbound"

b, "type": { "value": "chat", "displayValue": "Chat",
"subtype": { "value": "general", "displayValue": "General"
} o "isSecure": false, "sentOnBehalf": false,
"status": { "value": "completed", "displayValue": "Completed",
"substatus": { "value": "done", "displayValue": "Done"

b, "assigned": { "user": { "name" :
"JennyAnthony", "firstName": "Jenny", "lastName":
"Anthony", "id": 1002 b
"activityFolder": { "name": { "value":
"activities completed", "displayValue": "Completed"

o "id": 7 o "isPinned": false,
"isLocked": false } I o "created": { "user": {
"name": "system", "firstName": "System", "lastName":
"Services", "id": 12 }, "date":
"2016-04-01T21:42:41.000Z" b, "lastModified": {
"user": { "name": "JennyAnthony", "firstName": "Jenny",
"lastName": "Anthony", "id": 1002 o "date":
"2016-04-01T21:43:13.0002" Iy "subject": "I am looking for a new laptop.",
"customer": { "link": { "rel": "customer",
"href": "/system/ws/vl12/interaction/customer/1003" },
"customerName": "amy ", "contactPersons": { "contactPerson": [
{ "isSystemCreated": false, "firstName":
"amy", "contactPoints": {
"contactPoint": [ {
"type": { "value": "email",
"displayValue": "Email", "email": {
"emailAddress": "amy@example.com" }

by "id": 1008 }
] br "id": 1003 }
] }, "id": 1003 I "classifications": {
"category": [ { "name": "Laptop Offers",
"isComplaint": false, "id": 456700000001002 },

{ "name": "Laptop Options", "isComplaint": false,
"id": 456700000001003 } 1, "resolutionCode": [
{ "name": "Share Documentation", "id":
456700000001001 } ] }, "queue": {
"name": "Chat queue", "id": 1000 }, "attachments": {
"count": 0, "link": { "rel": "attachment",
"href": "/system/ws/v12/interaction/activity/1017/attachment" } },
"notes": { "count": 0 }, "contactPointData":
"amy@example.com", "payload": { "chat": {
"isConference": { "value": false },
"entryPoint": { "name": "Default Entry Point", "id":
1000 }, "closedBy": { "name" :
"JennyAnthony", "firstName": "Jenny", "lastName":
"Anthony", "id": 1002 b,
"clientInfo": { "clientIp": "10.10.16.15",

"userAgent": "Mozilla/5.0 (Windows NT 6.1; WOW64; Trident/7.0; rv:11.0) like Gecko",
"referrerUrl":
"http://10.10.24.42/system/templates/chat/sunburst/chat.html?entryPointId=1000&templateName=sunbu

rst&languageCode=en&countryCode=US&ver=v11l" },
"custDisplayName": "amy", "origDepartment": { "name" :
"Service", "id": 999 },
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"transcript": { "content": [ {

"type": "text", "value": "<b>CHAT STARTED AT</b> 21:42 01 Apr
2016\r\n\r\namy 9:42 PM : I am looking for a new laptop.\r\nsystem 9:42 PM : You are now chatting with
agent\r\nagent 9:43 PM : Please visit our retail outlet for a better experience.\r\nsystem 9:43 PM
: agent has ended the chat\r\n\r\n<b>CHAT ENDED AT</b> 21:43 01 Apr 2016"

}, { "type": "html",

"value": "<HTML><style type=\"text/css\"></style><BODY><div><font
class=\"eGainLvSystemMailTranscript\"><b>CHAT STARTED AT</b> 21:42 01 Apr
2016&nbsp;</font><br></div><div><font class=\"eGainLvCustomerMailTranscript\"><b>amy&nbsp; 9:42
PM:</b>&nbsp;I am looking for a new laptop.</font></div><div><font
class=\"eGainLvSystemMailTranscript\">You are now chatting with agent</font></div><div><font
class=\"eGainLvAgentMailTranscript\"><b>agenté&nbsp;9:43 PM:</b>&nbsp;Please visit our retail outlet
for a better experience.</font></div><div><font class=\"eGainLvSystemMailTranscript\">agent has
ended the chat</font></div><div><br><font class=\"eGainLvSystemMailTranscript\"><b>CHAT ENDED
AT</b> 21:43 01 Apr 201l6&nbsp;</font></div></BODY></HTML>" }

] } } }, "customAttributes": {

"customAttribute": [ { "attribName": "ordertype",
"attribvValues": { "attribvalue": [ {
"value": "2", "displayValue": "2"

}, { "value": "3",
"displayValue": "3" } ]

} } ] by "id": 1017 } 13

Example 5 - Get all attributes for a web activity

This example demonstrates the following:

e  Getting all attributes of a single web activity.

o Representation of all attributes of a web activity, including custom attributes. Note that payload is returned in
this case as only a single activity is requested. If multiple activities were requested, "payload™ node would be
omitted even if payload were explicitly requested.

XML
Request
Method URL
GET /ws/v12/interaction/activity/10

l4?Sattribute=all

Request headers

Name Value

X-egain-session Valid session 1D

Accept application/xml

Accept-Language en-UsS
Response

HTTP/1.1 200 OK
Response headers

Name Value
X-egain-session current session 1D
Content-Type application/xml

Response body
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<?xml version="1.0" encoding="UTF-8" standalone="yes" ?><activities

xmlns="http://bindings.egain.com/ws/model/v12/gen/interaction/activity"xmlns:ns2="http://bindings
.egain.com/ws/model/v12/gen/interaction/case"xmlns:ns3="http://bindings.egain.com/ws/model/v12/ge
n/platform"xmlns:ns4="http://bindings.egain.com/ws/model/v12/gen/common"xmlns:ns5="http://binding
s.egain.com/ws/model/v12/gen/interaction/folder"xmlns:ns6="http://bindings.egain.com/ws/model/v12
/gen/interaction/customer"xmlns:ns7="http://bindings.egain.com/ws/model/v12/gen/interaction/conta
ctperson"xmlns:ns8="http://bindings.egain.com/ws/model/v12/gen/interaction/contactpoint"xmlns:ns9
="http://bindings.egain.com/ws/model/v12/gen/interaction/attachment"xmlns:nsl0="http://bindings.e
gain.com/ws/model/v12/gen/mail/alias"xmlns:nsll="http://bindings.egain.com/ws/model/v12/gen/live/

entrypoint"> <activity id="1014"> <link rel="self"

href="/system/ws/vl2/interaction/activity/1014"/> <case 1d="1002"> <ns2:link

rel="case" href="/system/ws/vl12/interaction/case/1002"/> </case> <department

id="999"> <ns3:name>Service</ns3:name> </department> <mode>

<ns4:value>none</ns4:value> <ns4:displayValue>None</ns4:displayValue> </mode>

<type> <value>web activity</value> <displayValue>Web

Activity</displayValue> <subtype> <ns4:value>general</ns4:value>

<ns4:displayValue>General</ns4:displayValue> </subtype> </type>

<isSecure>false</isSecure> <sentOnBehalf>false</sentOnBehalf> <status>

<value>completed</value> <displayValue>Completed</displayValue> <substatus>

<ns4:value>done</ns4:value> <ns4:displayValue>Done</ns4:displayValue>

</substatus> <assigned> <activityFolder id="7">

<ns5:name> <ns4:value>activities completed</ns4:value>

<ns4:displayValue>Completed</ns4:displayValue> </ns5:name>

</activityFolder> <isPinned>false</isPinned>

<isLocked>true</isLocked> </assigned> </status> <created

date="2016-04-01T20:59:30.000Z"> <nsé4:user 1id="17">

<ns3:name>sscustomer</ns3:name> <ns3:firstName>SS Customer</ns3:firstName>

<ns3:lastName>SS Customer</ns3:lastName> </nséd:user> </created>

<lastModified date="2016-04-01T21:21:58.0002"/> <subject/> <customer 1id="1002">

<ns6:1link rel="customer" href="/system/ws/v12/interaction/customer/1002"/>

<ns6:customerName>John Davis</ns6:customerName> <ns6:contactPersons>

<ns7:contactPerson id="1002"> <ns7:isSystemCreated>false</ns7:isSystemCreated>

<ns7:firstName>John</ns7:firstName> <ns7:lastName>Davis</ns7:lastName>

</ns7:contactPerson> </ns6:contactPersons> </customer> <attachments>

<ns9:count>0</ns9:count> <ns9:1link rel="attachment"

href="/system/ws/vl12/interaction/activity/1014/attachment"/> </attachments> <notes>

<count>0</count> </notes> <payload> <web> <actor>

<type>Authenticated customer</type> <contact person>

<ns7:firstName>firstName</ns7:firstName> </contact person>

</actor> <actions> <type>Clicked</type>

<when>2016-04-01T20:59:30.000Z</when> <on>

<name>dfaq text dfag link</name> </on> </actions>

<actions> <type>Escalated</type>

<when>2016-04-01T20:59:40.000Z</when> <on>

<name>mail</name> </on> </actions> <actions>

<type>Search</type> <when>2016-04-01T21:00:42.000Z</when>

<on> <name>Basic Search</name> </on>

</actions> <actions> <type>Search</type>

<when>2016-04-01T21:00:42.000Z</when> <on> <name>Basic

Search</name> </on> </actions> <actions>

<type>Escalated</type> <when>2016-04-01T21:00:43.000Z</when>

<on> <name>mail</name> </on> </actions>

<actions> <type>Session timed out</type>

<when>2016-04-01T21:21:57.000Z</when> <on> <name>System

event</name> </on> </actions> </web>

</payload> </activity></activities>

JSON

Request

Method URL

GET /ws/v12/interaction/activity
/1014?$Sattribute=all

Request headers
| Name | Value
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X-egain-session Valid session 1D

Accept application/json

Accept-Language en-us
Response

HTTP/1.1 200 OK
Response headers

Name Value
X-egain-session current session 1D
Content-Type application/json

Response body

{ "activity": [ { "link": { "rel": "self",

"href": "/system/ws/vl12/interaction/activity/1014" b, "case": {

"link": { "rel": "case", "href":
"/system/ws/v12/interaction/case/1002" }, "id": 1002 },
"department": { "name": "Service", "id": 999 },

"mode": { "value": "none", "displayValue": "None" ¥
"type": { "value": "web activity", "displayValue": "Web Activity",
"subtype": { "value": "general", "displayValue": "General"
} b "isSecure": false, "sentOnBehalf": false,

"status": { "value": "completed", "displayValue": "Completed",
"substatus": { "value": "done", "displayValue": "Done"

Y, "assigned": { "activityFolder": {

"name": { "value": "activities completed",

"displayValue": "Completed" Iy "id": 7

}, "isPinned": false, "isLocked": true }

o "created": { "user": { "name": "sscustomer",
"firstName": "SS Customer", "lastName": "SS Customer", "id":
17 b, "date": "2016-04-01T20:59:30.000z" b,
"lastModified": { "date": "2016-04-01T21:21:58.000z" b,

"subject": " ", "customer": { "link": { "rel":
"customer", "href": "/system/ws/v12/interaction/customer/1002"

}, "customerName": "John Davis", "contactPersons": {
"contactPerson": [ { "isSystemCreated": false,
"firstName": "John", "lastName": "Davis",

"id": 1002 } ] by "id":
1002 }, "attachments": { "count": O, "link": {
"rel": "attachment", "href":
"/system/ws/vl12/interaction/activity/1014/attachment" } },

"notes": { "count": 0 by "payload": { "web": {
"actor": { "type": "Authenticated customer",

"contact person": { "firstName": "firstName" }
by "actions": [ { "type":
"Clicked", "when": "2016-04-01T20:59:30.000z",

"on": | "name": "dfag text dfaqg link" }
}, { "type": "Escalated",

"when": "2016-04-01T20:59:40.000z", "on": {

"name": "mail" } I o {
"type": "Search", "when": "2016-04-01T21:00:42.000z",

"on": { "name": "Basic Search" }

by { "type": "Search",

"when": "2016-04-01T21:00:42.000z", "on": {

"name": "Basic Search" } },

{ "type": "Escalated", "when":
"2016-04-01T21:00:43.0002", "on": {

"name": "mail" } I o {
"type": "Session timed out", "when": "2016-04-01T21:21:57.000z",
"on": { "name": "System event" }

} ] } by Yigltg LQLA } 1}
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Example 6 - Get an additional attribute for multiple activities sorted on
department name

This example demonstrates the following:

e  Getting summary attributes and an additional attribute for multiple activities. The additional attribute in this
example is "created".
e  Sorting on department name, in ascending order.

XML

Request

Method URL

GET /ws/v12/interaction/activity/10
11,1014,1018?Sattribute=created

Request headers

Name Value
X-egain-session Valid session 1D
Accept application/xml
Accept-Language en-UsS
Response
HTTP/1.1 200 OK
Response headers
Name Value

X-egain-session current session 1D

Content-Type application/xml

Response body

<?xml version="1.0" encoding="UTF-8" standalone="yes" ?><activities
xmlns="http://bindings.egain.com/ws/model/v12/gen/interaction/activity"xmlns:ns2="http://bindings
.egain.com/ws/model/vl12/gen/interaction/case"xmlns:ns3="http://bindings.egain.com/ws/model/v12/ge
n/platform"xmlns:ns4="http://bindings.egain.com/ws/model/v12/gen/common"xmlns:ns5="http://binding
s.egain.com/ws/model/v12/gen/interaction/folder"xmlns:ns6="http://bindings.egain.com/ws/model/v12
/gen/interaction/customer"xmlns:ns7="http://bindings.egain.com/ws/model/v12/gen/interaction/conta
ctperson"xmlns:ns8="http://bindings.egain.com/ws/model/v12/gen/interaction/contactpoint"xmlns:ns9
="http://bindings.egain.com/ws/model/v12/gen/interaction/attachment"xmlns:nsl0="http://bindings.e
gain.com/ws/model/v12/gen/mail/alias"xmlns:nsll="http://bindings.egain.com/ws/model/v12/gen/live/
entrypoint"> <activity id="1011"> <link rel="self"

href="/system/ws/v12/interaction/activity/1011"/> <case 1d="1001"> <ns2:link

rel="case" href="/system/ws/vl12/interaction/case/1001"/> </case> <department
id="1001"> <ns3:name>Call Department</ns3:name> </department> <mode>
<ns4:value>inbound</ns4:value> <ns4:displayValue>Inbound</ns4:displayValue>
</mode> <type> <value>email</value>

<displayValue>Email</displayValue>
<ns4:value>general</ns4:value>
</subtype> </type>

<subtype>
<ns4:displayValue>General</ns4:displayValue>
<isSecure>false</isSecure>

<sentOnBehalf>false</sentOnBehalf> <status> <value>assigned</value>
<displayValue>Assigned</displayValue> <substatus>

<ns4:value>in progress</ns4:value> <ns4:displayValue>In
Progress</ns4:displayValue> </substatus> <assigned> <user

id="1002">
<ns3:firstName>Jenny</ns3:firstName>
</user>

<activityFolder id="6">

<ns3:name>JennyAnthony</ns3:name>
<ns3:lastName>Anthony</ns3:lastName>

<nsb5:name>



<ns4:value>activities current</ns4:value>

<ns4:displayValue>Current</ns4:displayValue> </ns5:name>

</activityFolder> <isPinned>false</isPinned>

<isLocked>false</isLocked> </assigned> </status> <priority>2</priority>
<created date="2016-03-29T18:18:10.000Z"> <ns4:user id="12">
<ns3:name>system</ns3:name> <ns3:firstName>System</ns3:firstName>
<ns3:lastName>Services</ns3:lastName> </nsé4:user> </created>

<lastModified date="2016-03-29T18:40:32.000Z2"> <nsé4:user 1id="1002">
<ns3:name>JennyAnthony</ns3:name> <ns3:firstName>Jenny</ns3:firstName>
<ns3:lastName>Anthony</ns3:lastName> </ns4:user> </lastModified>
<dueDate>2016-04-06T07:00:00.000Z</dueDate> <subject>Issue with laptop
configuration</subject> <customer id="1002"> <ns6:1link rel="customer"
href="/system/ws/vl2/interaction/customer/1002"/> <ns6:customerName>John
Davis</ns6:customerName> <ns6:contactPersons> <ns7:contactPerson
id="1002"> <ns7:isSystemCreated>false</ns7:isSystemCreated>
<ns7:firstName>John</ns7:firstName> <ns7:lastName>Davis</ns7:lastName>
<ns7:contactPoints> <ns8:contactPoint id="1004">

<ns8:type> <ns8:value>email</ns8:value>
<ns8:displayValue>Email</ns8:displayValue> <ns8:email>
<ns8:emailAddress>johndavis@example.com</ns8:emailAddress>

</ns8:email> </ns8:type> </ns8:contactPoint>
</ns7:contactPoints> </ns7:contactPerson> </ns6:contactPersons>
</customer> <queue 1d="1001"> <ns3:name>Email queue</ns3:name> </queue>
<attachments> <ns9:count>0</ns9%:count> <ns9:1link rel="attachment"
href="/system/ws/vl2/interaction/activity/1011/attachment"/> </attachments> <notes>
<count>1</count> </notes> </activity> <activity id="1014"> <link rel="self"
href="/system/ws/vl12/interaction/activity/1014"/> <case 1d="1002"> <ns2:1link
rel="case" href="/system/ws/vl2/interaction/case/1002"/> </case> <department
id="999"> <ns3:name>Service</ns3:name> </department> <mode>
<ns4:value>none</ns4:value> <ns4:displayValue>None</ns4:displayValue> </mode>
<type> <value>web activity</value> <displayValue>Web
Activity</displayValue> <subtype> <ns4:value>general</ns4:value>
<ns4:displayValue>General</ns4:displayValue> </subtype> </type>
<isSecure>false</isSecure> <sentOnBehalf>false</sentOnBehalf> <status>
<value>completed</value> <displayValue>Completed</displayValue> <substatus>
<ns4:value>done</ns4:value> <ns4:displayValue>Done</ns4:displayValue>
</substatus> <assigned> <activityFolder id="7">

<ns5:name> <ns4:value>activities completed</ns4:value>
<ns4:displayValue>Completed</ns4:displayValue> </ns5:name>

</activityFolder> <isPinned>false</isPinned>

<isLocked>true</isLocked> </assigned> </status> <created
date="2016-04-01T20:59:30.000Z"> <nsé4:user 1id="17">

<ns3:name>sscustomer</ns3:name> <ns3:firstName>SS Customer</ns3:firstName>
<ns3:lastName>SS Customer</ns3:lastName> </ns4:user> </created>

<lastModified date="2016-04-01T21:21:58.000Z"/> <subject/> <customer id="1002">
<ns6:1link rel="customer" href="/system/ws/v12/interaction/customer/1002"/>
<ns6:customerName>John Davis</ns6:customerName> <ns6:contactPersons>
<ns7:contactPerson 1d="1002"> <ns7:isSystemCreated>false</ns7:isSystemCreated>
<ns7:firstName>John</ns7:firstName> <ns7:lastName>Davis</ns7:lastName>
</ns7:contactPerson> </ns6:contactPersons> </customer> <attachments>
<ns9:count>0</ns9:count> <ns9:1link rel="attachment"
href="/system/ws/v12/interaction/activity/1014/attachment"/> </attachments> <notes>
<count>0</count> </notes> </activity> <activity id="1018"> <link rel="self"
href="/system/ws/v12/interaction/activity/1018"/> <case 1d="1004"> <ns2:1link
rel="case" href="/system/ws/vl2/interaction/case/1004"/> </case> <department
id="999"> <ns3:name>Service</ns3:name> </department> <mode>
<ns4:value>inbound</ns4:value> <ns4:displayValue>Inbound</ns4:displayValue>

</mode> <type> <value>chat</value> <displayValue>Chat</displayValue>
<subtype> <ns4:value>general</ns4:value>
<ns4:displayValue>General</ns4:displayValue> </subtype> </type>
<isSecure>false</isSecure> <sentOnBehalf>false</sentOnBehalf> <status>
<value>completed</value> <displayValue>Completed</displayValue> <substatus>
<ns4:value>done</ns4:value> <ns4:displayValue>Done</ns4:displayValue>
</substatus> <assigned> <user 1d="1002">
<ns3:name>JennyAnthony</ns3:name> <ns3:firstName>Jenny</ns3:firstName>
<ns3:lastName>Anthony</ns3:lastName> </user> <activityFolder
id="7"> <nsb5:name>

<ns4:value>activities completed</ns4:value>

<ns4:displayValue>Completed</ns4:displayValue> </ns5:name>

</activityFolder> <isPinned>false</isPinned>

<isLocked>false</isLocked> </assigned> </status> <created
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date="2016-04-01T21:43:57.000Z"> <ns4:user id="12">

<ns3:name>system</ns3:name> <ns3:firstName>System</ns3:firstName>

<ns3:lastName>Services</ns3:lastName> </nsé4:user> </created>

<lastModified date="2016-04-01T22:00:44.000Z2"> <nsé4:user 1id="1002">

<ns3:name>JennyAnthony</ns3:name> <ns3:firstName>Jenny</ns3:firstName>

<ns3:lastName>Anthony</ns3:lastName> </ns4d:user> </lastModified>

<subject>hi</subject> <customer id="1003"> <ns6:1link rel="customer"

href="/system/ws/v12/interaction/customer/1003" />

<ns6:customerName>amy</ns6:customerName> <ns6:contactPersons>

<ns7:contactPerson id="1003"> <ns7:isSystemCreated>false</ns7:isSystemCreated>

<ns7:firstName>amy</ns7:firstName> <ns7:contactPoints>

<ns8:contactPoint id="1008"> <ns8:type>

<ns8:value>email</ns8:value>

<ns8:displayValue>Email</ns8:displayValue> <ns8:email>

<ns8:emailAddress>amyl@example.com</ns8:emailAddress> </ns8:email>

</ns8:type> </ns8:contactPoint> </ns7:contactPoints>

</ns7:contactPerson> </ns6:contactPersons> </customer> <queue 1id="1000">

<ns3:name>Chat queue</ns3:name> </queue> <attachments>

<ns9:count>0</ns9:count> <ns9:1link rel="attachment"

href="/system/ws/vl2/interaction/activity/1018/attachment"/> </attachments> <notes>

<count>0</count> </notes> </activity></activities>

JSON

Request

Method URL

GET /ws/v12/interaction/activity
/1011,1014,1018?Sattribute=c
reated

Request headers

Name Value
X-egain-session Valid session 1D
Accept application/json

Accept-Language en-UsS

Response
HTTP/1.1 200 OK
Response headers

Name Value
X-egain-session current session ID
Content-Type application/json

Response body

{ "activity": [ { "link": { "rel": "self",

"href": "/system/ws/vl12/interaction/activity/1011" }, "case": {

"link": { "rel": "case", "href":
"/system/ws/v12/interaction/case/1001" b, "id": 1001 },
"department": { "name": "Call Department", "id": 1001 by
"mode": { "value": "inbound", "displayValue": "Inbound"

b o "type": { "value": "email", "displayValue": "Email",
"subtype": { "value": "general", "displayValue": "General"
} by "isSecure": false, "sentOnBehalf": false,

"status": { "value": "assigned", "displayValue": "Assigned",
"substatus": { "value": "in progress", "displayValue": "In
Progress" I o "assigned": { "user": {

"name": "JennyAnthony", "firstName": "Jenny",
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"lastName": "Anthony", "id": 1002 by

"activityFolder": { "name": { "value":
"activities_ current", "displayValue": "Current"

Y, "id": 6 Y, "isPinned": false,
"isLocked": false } by "priority": "2", "created":
{ "user": { "name": "system", "firstName":
"System", "lastName": "Services", "id": 12 B
"date": "2016-03-29T18:18:10.000Z" by "lastModified": ({

"user": { "name": "JennyAnthony", "firstName":
"Jenny", "lastName": "Anthony", "id": 1002 b
"date": "2016-03-29T18:40:32.0002" }, "dueDate": "2016-04-06T07:00:00.0002",
"subject": "Issue with laptop configuration", "customer": { "link": {
"rel": "customer", "href": "/system/ws/vl12/interaction/customer/1002"

b "customerName": "John Davis", "contactPersons": {
"contactPerson": [ { "isSystemCreated": false,
"firstName": "John", "lastName": "Davis",

"contactPoints": { "contactPoint": [

{ "type": {

"value": "email", "displayValue": "Email",

"email": { "emailAddress": "johndavis@example.com"
} by "id": 1004

} ] by "id":
1002 } ] b, "id": 1002
}, "queue": { "name": "Email queue", "id": 1001

I o "attachments": { "count": 0, "link": {

"rel": "attachment", "href":
"/system/ws/vl12/interaction/activity/1011/attachment" } },

"notes": { "count": 1 }, "id": 1011 }, {
"link": { "rel": "self", "href":
"/system/ws/vl12/interaction/activity/1014" b, "case": {

"link": { "rel": "case", "href":
"/system/ws/v12/interaction/case/1002" b "id": 1002 B
"department": { "name": "Service", "id": 999 by

"mode": { "value": "none", "displayValue": "None" s
"type": { "value": "web activity", "displayValue": "Web Activity",
"subtype": { "value": "general", "displayValue": "General"
} b o "isSecure": false, "sentOnBehalf": false,

"status": { "value": "completed", "displayValue": "Completed",
"substatus": { "value": "done", "displayValue": "Done"

b, "assigned": { "activityFolder": {

"name": { "value": "activities completed",

"displayValue": "Completed" b, "id": 7

Y, "isPinned": false, "isLocked": true }

Iy "created": { "user": { "name": "sscustomer",
"firstName": "SS Customer", "lastName": "SS Customer", "id":
17 bo "date": "2016-04-01T20:59:30.0002" by
"lastModified": { "date": "2016-04-01T21:21:58.000z" b,

"subject": " ", "customer": { "link": { "rel":
"customer", "href": "/system/ws/vl12/interaction/customer/1002"

Fo "customerName": "John Davis", "contactPersons": {
"contactPerson": [ { "isSystemCreated": false,
"firstName": "John", "lastName": "Davis",

"id": 1002 } ] b, "id":
1002 }, "attachments": { "count": O, "link": {
"rel": "attachment", "href":
"/system/ws/vl12/interaction/activity/1014/attachment" } },

"notes": { "count": 0 }, "id": 1014 Y, {
"link": { "rel": "self", "href":
"/system/ws/vl12/interaction/activity/1018" 1, "case": {

"link": { "rel": "case", "href":
"/system/ws/v12/interaction/case/1004" }, "id": 1004 },
"department": { "name": "Service", "id": 999 },

"mode": { "value": "inbound", "displayValue": "Inbound"

by "type": { "value": "chat", "displayValue": "Chat",
"subtype": { "value": "general", "displayValue": "General"
} o "isSecure": false, "sentOnBehalf": false,

"status": { "value": "completed", "displayValue": "Completed",
"substatus": { "value": "done", "displayValue": "Done"

by "assigned": { "user": { "name" :
"JennyAnthony", "firstName": "Jenny", "lastName":
"Anthony", "id": 1002 Yy
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"activityFolder": { "name": { "value":

"activities completed", "displayValue": "Completed"
o "id": 7 o "isPinned": false,
"isLocked": false } I o "created": { "user":
"name": "system", "firstName": "System", "lastName":
"Services", "id": 12 }, "date":
"2016-04-01T21:43:57.000z" b, "lastModified": {

"user": { "name": "JennyAnthony", "firstName":
"Jenny", "lastName": "Anthony", "id": 1002
"date": "2016-04-01T22:00:44.000z" b, "subject": "hi",
"customer": { "link": { "rel": "customer",
"href": "/system/ws/v12/interaction/customer/1003" },
"customerName": "amy ", "contactPersons": { "contactPerson":
{ "isSystemCreated": false, "firstName":
"amy", "contactPoints": {
"contactPoint": [ {
"type": { "value": "email",
"displayValue": "Email", "email": {
"emailAddress": "amy@example.com" }
b "id": 1008 }
] b o "id": 1003 }
] b "id": 1003 o "queue": {
"name": "Chat queue", "id": 1000 b, "attachments": {
"count": 0, "link": { "rel": "attachment",
"href": "/system/ws/vl12/interaction/activity/1018/attachment" } b,
"notes": { "count": 0 b "id": 1018 } 1}

{

}7

[

Example 7 - Get an additional custom attribute for a single activity
This example demonstrates the following:

e  Getting summary attributes and a custom attribute for a single activity. The custom attribute in this example is

""custom.complainttype”.
e Representation of the custom attribute in the response.

XML
Request
Method URL
GET /ws/v12/interaction/activity/10
11?Sattribute=custom.complaintt
ype
Request headers
Name Value
X-egain-session Valid session 1D
Accept application/xml
Accept-Language en-UsS
Response
HTTP/1.1 200 OK
Response headers
Name Value
X-egain-session current session 1D
Content-Type application/xml
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Response body

<?xml version="1.0" encoding="UTF-8" standalone="yes" ?><activities

xmlns="http://bindings.egain.com/ws/model/v12/gen/interaction/activity"xmlns:ns2="http://bindings
.egain.com/ws/model/vl12/gen/interaction/case"xmlns:ns3="http://bindings.egain.com/ws/model/v12/ge
n/platform"xmlns:ns4="http://bindings.egain.com/ws/model/v12/gen/common"xmlns:ns5="http://binding
s.egain.com/ws/model/v12/gen/interaction/folder"xmlns:ns6="http://bindings.egain.com/ws/model/v12
/gen/interaction/customer"xmlns:ns7="http://bindings.egain.com/ws/model/v12/gen/interaction/conta
ctperson"xmlns:ns8="http://bindings.egain.com/ws/model/v12/gen/interaction/contactpoint"xmlns:ns9
="http://bindings.egain.com/ws/model/v12/gen/interaction/attachment"xmlns:nsl0="http://bindings.e
gain.com/ws/model/v12/gen/mail/alias"xmlns:nsll="http://bindings.egain.com/ws/model/v12/gen/live/

entrypoint"> <activity id="1011"> <link rel="self"
href="/system/ws/v12/interaction/activity/1011"/> <case 1d="1001"> <ns2:1link
rel="case" href="/system/ws/vl2/interaction/case/1001"/> </case> <department
id="999"> <ns3:name>Service</ns3:name> </department> <mode>
<ns4:value>inbound</ns4:value> <ns4:displayValue>Inbound</ns4:displayValue>

</mode> <type> <value>email</value>

<displayValue>Email</displayValue> <subtype>

<nsé4:value>general</ns4:value> <ns4:displayValue>General</ns4:displayValue>
</subtype> </type> <isSecure>false</isSecure>

<sentOnBehalf>false</sentOnBehalf> <status> <value>assigned</value>
<displayValue>Assigned</displayValue> <substatus>

<ns4:value>in progress</ns4:value> <ns4:displayValue>In
Progress</ns4:displayValue> </substatus> <assigned> <user
id="1002"> <ns3:name>JennyAnthony</ns3:name>
<ns3:firstName>Jenny</ns3:firstName> <ns3:lastName>Anthony</ns3:lastName>
</user> <activityFolder id="6"> <ns5:name>
<ns4:value>activities_current</ns4:value>

<ns4:displayValue>Current</ns4:displayValue> </ns5:name>

</activityFolder> <isPinned>false</isPinned>

<isLocked>false</isLocked> </assigned> </status> <priority>2</priority>
<lastModified date="2016-03-29T18:40:32.000Z2"> <nsé4:user i1d="1002">
<ns3:name>JennyAnthony</ns3:name> <ns3:firstName>Jenny</ns3:firstName>
<ns3:lastName>Anthony</ns3:lastName> </ns4d:user> </lastModified>
<dueDate>2016-04-06T07:00:00.000zZ</dueDate> <subject>Issue with laptop
configuration</subject> <customer id="1002"> <ns6:1link rel="customer"
href="/system/ws/vl2/interaction/customer/1002" /> <ns6:customerName>John
Davis</ns6:customerName> <ns6:contactPersons> <ns7:contactPerson
id="1002"> <ns7:isSystemCreated>false</ns7:isSystemCreated>
<ns7:firstName>John</ns7:firstName> <ns7:lastName>Davis</ns7:lastName>
<ns7:contactPoints> <ns8:contactPoint id="1004">

<ns8:type> <ns8:value>email</ns8:value>
<ns8:displayValue>Email</ns8:displayValue> <ns8:email>
<ns8:emailAddress>johndavis@example.com</ns8:emailAddress>

</ns8:email> </ns8:type> </ns8:contactPoint>
</ns7:contactPoints> </ns7:contactPerson> </ns6:contactPersons>
</customer> <queue 1d="1001"> <ns3:name>Email queue</ns3:name> </queue>
<attachments> <ns9:count>0</ns9:count> <ns9:1link rel="attachment"
href="/system/ws/vl12/interaction/activity/1011/attachment"/> </attachments> <notes>
<count>1</count> </notes> <customAttributes> <nsé4:customAttribute>
<ns4:attribName>complainttype</nsd:attribName> <nsé4:attribValues>
<ns4:attribvValue> <ns4:value>incorrect order</ns4:value>
<ns4:displayValue>Incorrect Order</ns4:displayValue> </nséd:attribvalue>
</nséd:attribvalues> </nsé4:customAttribute> </customAttributes>

</activity></activities>

JSON
Request
Method URL
GET /ws/v12/interaction/activity
/1011?Sattribute=custom.comp
lainttype
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Request headers

Name Value

X-egain-session Valid session 1D

Accept application/json

Accept-Language en-Us
Response

HTTP/1.1 200 OK
Response headers

Name Value
X-egain-session current session 1D
Content-Type application/json

Response body

{ "activity": [ { "link": { "rel": "self",

"href": "/system/ws/vl2/interaction/activity/1011" }, "case": {

"link": { "rel": "case", "href":
"/system/ws/v12/interaction/case/1001" }, "id": 1001 },
"department": { "name": "Service", "id": 999 },

"mode": { "value": "inbound", "displayValue": "Inbound"

}, "type": { "value": "email", "displayValue": "Email",
"subtype": { "value": "general", "displayValue": "General"
} b "isSecure": false, "sentOnBehalf": false,

"status": { "value": "assigned", "displayValue": "Assigned",
"substatus": { "value": "in progress", "displayValue": "In
Progress" o "assigned": { "user": {

"name": "JennyAnthony", "firstName": "Jenny",

"lastName": "Anthony", "id": 1002 B

"activityFolder": { "name": { "value":
"activities current", "displayValue": "Current"

}, "id": 6 }, "isPinned": false,
"isLocked": false } br "priority": "2",

"lastModified": { "user": { "name": "JennyAnthony",
"firstName": "Jenny", "lastName": "Anthony", "id": 1002

}, "date": "2016-03-29T18:40:32.000Z" }, "dueDate":
"2016-04-06T07:00:00.000z2", "subject": "Issue with laptop configuration",

"customer": { "link": { "rel": "customer",

"href": "/system/ws/vl12/interaction/customer/1002" },

"customerName": "John Davis", "contactPersons": {

"contactPerson": [ { "isSystemCreated": false,
"firstName": "John", "lastName": "Davis",

"contactPoints": { "contactPoint": [

{ "type": {

"value": "email", "displayValue": "Email",

"email": { "emailAddress": "johndavis@example.com"
} b, "id": 1004

} ] b "id":
1002 } ] by "id": 1002
by "queue": { "name": "Email queue", "id": 1001

Iy "attachments": { "count": O, "link": {

"rel": "attachment", "href":
"/system/ws/v12/interaction/activity/1011/attachment™ } I

"notes": { "count": 1 by "customAttributes": {
"customAttribute": [ { "attribName": "complainttype",
"attribValues": { "attribvalue": [ {
"value": "incorrect order", "displayValue": "Incorrect Order"
} ] } } ]

b, "id": 1011 } 1}
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Example 8 - Get summary attributes and payload for activities of all types

This example demonstrates the following:
e  Getting summary attributes and payload for multiple activities. Even though payload attribute is explicitly

requested, contents node for each activity is omitted because this is a multi-activity request.
e Representation of summary attributes along with "payload" for all activities types - email, chat.
o Representation of an email activity when the activity is sent by a customer on behalf of another customer. This
also shows the representation of "sentBy" in the email payload.

e Representation of an activity without a customer. In this example, the "task™ activity is not associated with a

customer, and hence, customer attribute is not present.

o Default sorting (on activityld in ascending order)

XML
Request
Method URL
GET ws/v12/interaction/activity/101

1,1017,1018,1019,1020,1021,1022
?Sattribute=payload

Request headers

Name

Value

X-egain-session

Valid session ID

Accept

application/xml

Accept-Language en-UsS
Response

HTTP/1.1 200 OK
Response headers

Name Value

X-egain-session

current session 1D

Content-Type

application/xml

Response body

<?xml version="1.0" encoding="UTF-8" standalone="yes" ?><activities
xmlns="http://bindings.egain.com/ws/model/v12/gen/interaction/activity"xmlns:ns2="http://bindings
.egain.com/ws/model/vl12/gen/interaction/case"xmlns:ns3="http://bindings.egain.com/ws/model/v12/ge
n/platform"xmlns:ns4="http://bindings.egain.com/ws/model/v12/gen/common"xmlns:ns5="http://binding
s.egain.com/ws/model/v12/gen/interaction/folder"xmlns:ns6="http://bindings.egain.com/ws/model/v12
/gen/interaction/customer"xmlns:ns7="http://bindings.egain.com/ws/model/v12/gen/interaction/conta
ctperson"xmlns:ns8="http://bindings.egain.com/ws/model/v12/gen/interaction/contactpoint"xmlns:ns9
="http://bindings.egain.com/ws/model/v12/gen/interaction/attachment"xmlns:nsl0="http://bindings.e
gain.com/ws/model/v12/gen/mail/alias"xmlns:nsll="http://bindings.egain.com/ws/model/v12/gen/live/

entrypoint"> <activity id="1011"> <link rel="self"
href="/system/ws/v12/interaction/activity/1011"/> <case 1d="1002"> <ns2:1link
rel="case" href="/system/ws/vl12/interaction/case/1002"/> </case> <department
id="999"> <ns3:name>Service</ns3:name> </department> <mode>

<ns4:value>inbound</ns4:value>
</mode> <type>
<displayValue>Email</displayValue>
<nsé4:value>general</ns4:value>
</subtype> </type>

<ns4:displayValue>Inbound</ns4:displayValue>
<value>email</value>
<subtype>
<ns4:displayValue>General</ns4:displayValue>
<isSecure>true</isSecure>
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<sentOnBehalf>true</sentOnBehalf> <status> <value>assigned</value>

<displayValue>Assigned</displayValue> <substatus>

<ns4:value>in progress</ns4:value> <nsé4:displayValue>In
Progress</ns4:displayValue> </substatus> <assigned> <user
id="1002"> <ns3:name>JennyAnthony</ns3:name>
<ns3:firstName>Jenny</ns3:firstName> <ns3:lastName>Anthony</ns3:lastName>
</user> <activityFolder id="6"> <nsb5:name>
<ns4:value>activities current</ns4:value>

<ns4:displayValue>Current</ns4:displayValue> </ns5:name>

</activityFolder> <isPinned>false</isPinned>

<isLocked>false</isLocked> </assigned> </status> <priority>2</priority>
<lastModified date="2016-04-08T23:41:41.000Z2"> <nsé4:user 1id="1002">
<ns3:name>JennyAnthony</ns3:name> <ns3:firstName>Jenny</ns3:firstName>
<ns3:lastName>Anthony</ns3:lastName> </ns4:user> </lastModified>
<dueDate>2016-04-06T07:00:00.000zZ</dueDate> <subject>Issue with laptop
configuration</subject> <customer id="1002"> <ns6:1link rel="customer"
href="/system/ws/vl2/interaction/customer/1002"/> <ns6:customerName>John
Davis</ns6:customerName> <ns6:contactPersons> <ns7:contactPerson
id="1002"> <ns7:isSystemCreated>false</ns7:isSystemCreated>
<ns7:firstName>John</ns7:firstName> <ns7:lastName>Davis</ns7:lastName>
<ns7:contactPoints> <ns8:contactPoint id="1004">

<ns8:type> <ns8:value>email</ns8:value>
<ns8:displayValue>Email</ns8:displayValue> <ns8:email>
<ns8:emailAddress>johndavis@example.com</ns8:emailAddress>

</ns8:email> </ns8:type> </ns8:contactPoint>
</ns7:contactPoints> </ns7:contactPerson> </ns6:contactPersons>
</customer> <queue 1d="1001"> <ns3:name>Email queue</ns3:name> </queue>
<attachments> <ns9:count>0</ns9:count> <ns9:1link rel="attachment"
href="/system/ws/vl2/interaction/activity/1011/attachment"/> </attachments> <notes>
<count>1</count> </notes> <payload> <email>

<hasDraft>false</hasDraft> <leaveOpen>false</leaveOpen>
<isEscalated>false</isEscalated> <isOutboundFailed>false</isOutboundFailed>
<alias 1d="1000"> <nsl0:name>alias</nsl10:name>
<nsl0:value>support@business.com</nsl0:value> </alias> <date
date="2016-03-29T18:18:10.0002"/> <sentBy> <customer id="1017">
<ns6:1link rel="customer" href="/system/ws/v12/interaction/customer/1017"/>
<ns6:customerName>Steven Taylor</ns6:customerName> <ns6:contactPersons>

<ns7:contactPerson id="1017">
<ns7:firstName>Steven</ns7:firstName>

<ns7:lastName>Taylor</ns7:lastName> </ns7:contactPerson>
</ns6:contactPersons> </customer> </sentBy>

<emailAddresses> <from>johndavis@example.com</from> <to>
<address>johndavis@example.com</address> </to> <replyTo>
<address>support@business.com</address> </replyTo>
<receiver>support@business.com</receiver> </emailAddresses> </email>
</payload> </activity> <activity id="1017"> <link rel="self"
href="/system/ws/v12/interaction/activity/1017"/> <case 1d="1003"> <ns2:link
rel="case" href="/system/ws/vl12/interaction/case/1003"/> </case> <department
id="999"> <ns3:name>Service</ns3:name> </department> <mode>
<ns4:value>inbound</ns4:value> <ns4:displayValue>Inbound</nsé4:displayValue>

</mode> <type> <value>chat</value> <displayValue>Chat</displayValue>
<subtype> <ns4:value>general</ns4:value>
<ns4:displayValue>General</ns4:displayValue> </subtype> </type>
<isSecure>false</isSecure> <sentOnBehalf>false</sentOnBehalf> <status>
<value>completed</value> <displayValue>Completed</displayValue> <substatus>
<ns4:value>done</ns4:value> <ns4:displayValue>Done</ns4:displayValue>

</substatus> <assigned> <user 1d="1002">
<ns3:name>JennyAnthony</ns3:name> <ns3:firstName>Jenny</ns3:firstName>
<ns3:lastName>Anthony</ns3:lastName> </user> <activityFolder
id="7"> <ns5:name>

<ns4:value>activities completed</ns4:value>

<ns4:displayValue>Completed</ns4:displayValue> </ns5:name>

</activityFolder> <isPinned>false</isPinned>

<isLocked>false</isLocked> </assigned> </status> <lastModified
date="2016-04-01T21:43:13.000Z"> <ns4:user id="1002">
<ns3:name>JennyAnthony</ns3:name> <ns3:firstName>Jenny</ns3:firstName>
<ns3:lastName>Anthony</ns3:lastName> </nsé4:user> </lastModified>

<subject>I am looking for a new laptop.</subject> <customer id="1003"> <ns6:link
rel="customer" href="/system/ws/vl2/interaction/customer/1003"/>
<ns6:customerName>amy</ns6:customerName> <ns6:contactPersons>

<ns7:contactPerson id="1003"> <ns7:isSystemCreated>false</ns7:isSystemCreated>
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<ns7:firstName>amy</ns7:firstName> <ns7:contactPoints>

<ns8:contactPoint id="1008"> <ns8:type>

<ns8:value>email</ns8:value>

<ns8:displayValue>Email</ns8:displayValue> <ns8:email>
<ns8:emailAddress>amyl@example.com</ns8:emailAddress> </ns8:email>
</ns8:type> </ns8:contactPoint> </ns7:contactPoints>
</ns7:contactPerson> </ns6:contactPersons> </customer> <queue id="1000">
<ns3:name>Chat queue</ns3:name> </queue> <attachments>

<ns9:count>0</ns9:count> <ns9:1link rel="attachment"
href="/system/ws/v12/interaction/activity/1017/attachment"/> </attachments> <notes>
<count>0</count> </notes> <payload> <chat> <isConference>
<value>false</value> </isConference> <entryPoint id="1000">
<nsll:name>Default Entry Point</nsll:name> </entryPoint> <closedBy
id="1002"> <ns3:name>JennyAnthony</ns3:name>
<ns3:firstName>Jenny</ns3:firstName> <ns3:lastName>Anthony</ns3:lastName>
</closedBy> <clientInfo> <clientIp>10.10.16.15</clientIp>

<userAgent>Mozilla/5.0 (Windows NT 6.1; WOW64; Trident/7.0; rv:11.0) like Gecko</userAgent>
<referrerUrl>http://10.10.24.42/system/templates/chat/sunburst/chat.html?entryPointId=1000&amp;te
mplateName=sunbursté&amp; languageCode=en&amp; countryCode=US&amp; ver=vll</referrerUrl>

</clientInfo> <custDisplayName>amy</custDisplayName>
<origDepartment id="999"> <ns3:name>Service</ns3:name>
</origDepartment> </chat> </payload> </activity></activities>
JSON

Request
Method URL
GET ws/vl12/interaction/activity/

1011,1017,1018,1019,1020,102
1,10227?%attribute=payload

Request headers

Name Value

X-egain-session Valid session 1D

Accept application/json

Accept-Language en-UsS
Response

HTTP/1.1 200 OK
Response headers

Name Value
X-egain-session current session 1D
Content-Type application/json

Response body

{ "activity": [ { "link": { "rel": "self",

"href": "/system/ws/v12/interaction/activity/1011" b o "case": {

"link": { "rel": "case", "href":
"/system/ws/v12/interaction/case/1002" }, "id": 1002 },
"department": { "name": "Service", "id": 999 },

"mode": { "value": "inbound", "displayValue": "Inbound"

I "type": { "value": "email", "displayValue": "Email",
"subtype": { "value": "general", "displayValue": "General"
} I o "isSecure": true, "sentOnBehalf": true, "status":
{ "value": "assigned", "displayValue": "Assigned",

"substatus": { "value": "in progress", "displayValue": "In
Progress" by "assigned": { "user": {
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"name": "JennyAnthony", "firstName": "Jenny",

"lastName": "Anthony", "id": 1002 b

"activityFolder": { "name": { "value":
"activities current", "displayValue": "Current"

by "id": 6 b "isPinned": false,
"isLocked": false } }, "priority": "2",

"lastModified": { "user": { "name": "JennyAnthony",
"firstName": "Jenny", "lastName": "Anthony", "id": 1002

b, "date": "2016-04-08T23:41:41.000z" b "dueDate":
"2016-04-06T07:00:00.0002", "subject": "Issue with laptop configuration",

"customer": { "link": { "rel": "customer",

"href": "/system/ws/vl12/interaction/customer/1002" },

"customerName": "John Davis", "contactPersons": {

"contactPerson": [ { "isSystemCreated": false,
"firstName": "John", "lastName": "Davis",

"contactPoints": { "contactPoint": [

{ "type": {

"value": "email", "displayValue": "Email",

"email": { "emailAddress": "johndavis@example.com"
} b, "id": 1004

} ] br "id":
1002 } ] b, "id": 1002
}, "queue": { "name": "Email queue", "id": 1001

}, "attachments": { "count": 0, "link": {

"rel": "attachment", "href":
"/system/ws/vl12/interaction/activity/1011/attachment" } },

"notes": { "count": 1 b "payload": { "email":
{ "hasDraft": false, "leaveOpen": false,

"isEscalated": false, "isOutboundFailed": false, "alias": {
"name": "alias", "value": "support@business.com",

"id": 1000 b, "date": { "date":
"2016-03-29T18:18:10.0002" }, "sentBy": {
"customer": { "link": { "rel":
"customer", "href": "/system/ws/vl12/interaction/customer/1017"

b, "customerName": "Steven Taylor",

"contactPersons": { "contactPerson": [

{ "firstName": "Steven",

"lastName": "Taylor", "id": 1017

} ] by "id":
1017 } by "emailAddresses": {
"from": "johndavis@example.con", "to": {

"address": [ "johndavis@example.com" ]
}, "replyTo": { "address": [
"support@business.com" ] b

"receiver": "support@business.com" } } },

"id": 1011 o { "link": { "rel": "self",

"href": "/system/ws/vl12/interaction/activity/1017" 1, "case": {

"link": { "rel": "case", "href":
"/system/ws/v12/interaction/case/1003" b, "id": 1003 },
"department": { "name": "Service", "id": 999 },

"mode": { "value": "inbound", "displayValue": "Inbound"

Iy "type": { "value": "chat", "displayValue": "Chat",
"subtype": { "value": "general", "displayValue": "General"
} Fo "isSecure": false, "sentOnBehalf": false,

"status": { "value": "completed", "displayValue": "Completed",
"substatus": { "value": "done", "displayValue": "Done"

o "assigned": { "user": { "name" :
"JennyAnthony", "firstName": "Jenny", "lastName":
"Anthony", "id": 1002 1,

"activityFolder": { "name": { "value":
"activities completed", "displayValue": "Completed"

}, "id": 7 }, "isPinned": false,
"isLocked": false } 1, "lastModified": {

"user": { "name": "JennyAnthony", "firstName":
"Jenny", "lastName": "Anthony", "id": 1002 b
"date": "2016-04-01T21:43:13.000Z" }, "subject": "I am looking for a new
laptop.", "customer": { "link": { "rel": "customer",
"href": "/system/ws/vl12/interaction/customer/1003" },

"customerName": "amy ", "contactPersons": { "contactPerson": [
{ "isSystemCreated": false, "firstName":
"amy", "contactPoints": {
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"contactPoint": [ {

"type": { "value": "email",

"displayValue": "Email", "email": {

"emailAddress": "amy@example.com" }

b, "id": 1008 }

] b, "id": 1003 }

] }, "id": 1003 by "queue": {

"name": "Chat queue", "id": 1000 1, "attachments": {

"count": 0, "link": { "rel": "attachment",

"href": "/system/ws/v12/interaction/activity/1017/attachment" } },
"notes": { "count": 0 Ir "payload": { "chat": {
"isConference": { "value": false b

"entryPoint": { "name": "Default Entry Point", "idT:
1000 by "closedBy": { "name" :
"JennyAnthony", "firstName": "Jenny", "lastName":
"Anthony", "id": 1002 1,

"clientInfo": { "clientIp": "10.10.16.15",

"userAgent": "Mozilla/5.0 (Windows NT 6.1; WOW64; Trident/7.0; rv:11.0) like Gecko",

"referrerUrl":
"http://10.10.24.42/system/templates/chat/sunburst/chat.html?entryPointId=1000&templateName=sunbu

rst&languageCode=en&countryCode=US&ver=v11" s

"custDisplayName": "amy", "origDepartment": { "name" :
"Service", "id": 999 } } },
"id": 1017 } 1}
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ActivityChangeCaseExamples Class Reference

Detailed Description

Examples for changing case of activities

Example 1 - Change case of an activity to a new case without optional attributes

This example demonstrates the following:

e Changing the case of a single activity to a new case. The new case is created without any optional attributes.
Since all attributes of a case are optional, the case is created without providing any attributes.

XML
Request
Method URL
PUT /ws/v12/interaction/activity/10
05/changecase
Request headers
Name Value
X-egain-session Valid session 1D
Accept application/xml
Content-Type application/xml
Accept-Language en-UsS

Request body:

<?xml version="1.0" encoding="UTF-8" standalone="yes"?><case
xmlns="http://bindings.egain.com/ws/model/v12/gen/interaction/case"xmlns:ns2="http://bindings.ega
in.com/ws/model/v12/gen/common" />

Response:
HTTP/1.1 201 Created
Response headers

Name Value
X-egain-session current session 1D
Content-Type application/xml
Location /system/ws/v12/interaction/case/1019
JSON
Request
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Method URL
PUT /ws/v12/interaction/activity
/1005/changecase
Request headers
Name Value

X-egain-session

Valid session ID

Accept

application/json

Content-Type

application/json

Accept-Language

en-uUs

Request body:

{}
Response:

HTTP/1.1 201 Created
Response headers

Name

Value

X-egain-session

current session 1D

Content-Type

application/json

Location

/system/ws/v12/interaction/case/1019

Example 2 - Change case of an activity to an existing case

This example demonstrates the following:

e Changing the case of an activity to an existing case.

XML
Request
Method URL
PUT /ws/vl12/interaction/activity/10

05/changecase

Request headers

Name

Value

X-egain-session

Valid session ID

Accept

application/xml

Content-Type

application/xml

Accept-Language

en-us

Request body:
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<?xml version="1.0" encoding="UTF-8" standalone="yes"?><case
id="1011"xmlns="http://bindings.egain.com/ws/model/v12/gen/interaction/case"xmlns:ns2="http://bin

dings.egain.com/ws/model/v12/gen/common" />
Response:

HTTP/1.1 204 No Content
Response headers

Name

Value

X-egain-session

current session 1D

Content-Type

application/xml

JSON
Request
Method URL
PUT /ws/v12/interaction/activity
/1005/changecase
Request headers
Name Value
X-egain-session Valid session 1D
Accept application/json
Content-Type application/json
Accept-Language en-UsS
Request body:
{ "id": 1011}
Response:
HTTP/1.1 204 No Content
Response headers
Name Value

X-egain-session

current session ID

Content-Type

application/json

Example 3 - Change case of multiple activities t